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Licenseand Copyright
This document is copyrighted izutech SRLcopyright ©2008vizutechSRL
DisclaimerMizutechSRLlreserveghe right to change any information found in this document without any written notice to the user. No warranty is made in
regard to specifications or features.

You must accept the license agreement (LicenseAgreement.txt) beforesgoanyMizutechsoftware!

Trademark Acknowledgement
LINUXs a registered trademark of Linus Torvalds in the United States and other countries.
Windowsis a trademark of Microsoft Corporation, registered in the United States and other countries.
OpenH32re licensed undeMPL
VideoLANs a software project, which produces free software for video, released undestié General Public Licer(§PL version 2).
UltraVNGs licensed undertte GNU General Public License
Some video or audio codecs usable by MizuPhone reqgpatesit license(per channel) unless it is used in paissough mode.
For modules tiensed under th&NU General Public Licensiee source code is included on the install CD.
Other logos, products, brand names and service names contained in this document are the property of theiivespewrs (trademarks or registered trademarks of their respective
companies

| Introduction

Mizu SoftPhonés our award winner professional VolP client applicateo|Popenstandard compliant software, that
acts as a unifiedommunications device, including the possibility of using a virtual telephone, instassagiag, video
conference calls anseeing who is presemn the network With MizuPhone you can connect to any SIP (proxy and/or
registrar) server on the public inteet or on your local area network.
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interface. It is fully interoperable with most of the VOIP service providers, VOIP software and leafdwestations,
notebooks, PDAs, #Phones, etc). Mizt K2y S A& KAIKE& 2LIGAYATSRT Al R2SayQi 02yadzy
RAA0dzZND &2dz 6KSy @2dzQNB g2NJ Ay3Id 2 KSy &2 dzmdithcdredysemsF 2 NJ | 5 |j dzt €


http://www.linux.org/
http://www.microsoft.com/
http://www.voxgratia.org/
http://www.mozilla.org/MPL/MPL-1.0.html.
http://www.videolan.org/
http://www.gnu.org/copyleft/gpl.html
http://www.uvnc.com/
http://www.gnu.org/copyleft/gpl.html
http://www.sipro.com/
http://www.gnu.org/copyleft/gpl.html

Features

Features

VOIP calls

Multiple accounts, mliiple SIP server registrations

Ultra-WideBand codec

High Definition quality video calls (depending on your camera and bandwidth)
Instant messaging and presence using the SIMPLE protocol

Presencesession timers

SMS

Phone to phone and callback

Mute, Hold, Redial, Transfer, Forward, Conference

Local and remote voicemail

File transfer and file sharing (compatible with any SIP server)

History (with audio and video records)

AEC eoustic echo cancellatn, automatic gain control, VAD, PLC, Denoise filter, Auto QoS, Dynamic Jitter
Audio Codecs: G711 (PCMU,PCMA), G.723.1, G729, G726, G722, iLBC, Speex, GSM
Video Codec: MPEG1, MPEG4, Theora, DIV3, MJPG, H263, H264

Fax (InBand and T38)

Network handling: UPR, STUN, ICE, firewall and NAT detection

Transport protocols: UDP, TCP, TLS

XCAP, WebDAV, FTP and HTTP profile storage

LDAP, Outlook, WAB, Vcard, CSV contact import

DTMF (Inband DTMF or SIP INFO messages)

Balance/credit display, Microsoft Outlook synchization, LDAP, WAB contactlists
Fully encrypted communications (protocol and media too)

Intelligent P2P based network path detection (will work even if the server is down)
Customizable interface and language
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Installation

Minimum system requirementsitel Pentium Il 500 MHz, 128 MB RAM, Windows 2000, XP or Vista, Sound
Card, IP network connection, Internet Explorer and a head<at.HD video cali®u need a HD quality camera
device,minimumdirectx8 compatible VGA card and a modern processor (3.GHz

Download:You can download the SoftPhone from Miutechwebpage(www.mizuvoip.con), or directly from
this linkhttp://www.mizu-voip.com/Portals/0/Mizu_Install.exe

Install:to install, choose the installation folder afalow the instructionsthe installation will takéess thanl
minute.


www.mizu-voip.com
http://www.mizu-voip.com/Portals/0/Mizu_Install.exe

Quick Start

|Quick Start

Login to the softphone with profilesarnamepassword If
you are a firstime user, click on the "New user" label and enter any
username/passwordrhis is not your SIP account info, it is there to b
able to separate multiple users on a single computer (in an internet
coffee for instance On your home PC taptop you can lseck
YwSYSYo SN Yaheckidoxdozhave pair Gata introduced
automatically the next time you log on, and chééagin
automaticallytXo automate that too.

Once logged in, under Fil@AsicSettings menu choose
Accounts. Introduce your account name in the first fiélte second
field is for the domain on which the service runs. Introduce here the
address of your SIP service provider, followed by a colon (:), and th
port number used5060 by default)Introduce ausername/password
in the fourth and fifth field that is going to be your SIP account. The
Ww'asS GKA& 002dzy i OKSO|a®inQ franS
not used accounts. €k Save. When you are connected, the mgssa
Connected appears on the lowest line of the MizuPhone window in

green.Otherwise you will see the corresponding error status in red.

You can connect to multiple VolP servers at the same time by
introducing more accounts.

Note: for customized softphonése SIP username/password needs tc

be entered on the main login form. All other settirgs usually
preconfigured by your service provider.

izuPhone -support,

File Contacts Actions Wiew Tools Help

Account:

| Auto

Phone number:

Once the client is registered to the VolP server, you can start to initiate and receive calls or other activities
(fine-tune your settingsadd contacs, start video calls, start conference calls, send file, send chat, etc)

|Functions

I Starting

MizuPhone can be started in multiple ways:

1 Started automatically with windows. Click on the MizuPhone icon omdtem-right corner of the

desktop
1 Use windows start menu or doubtdick on the desktop icon
1 Pressing Ctrl+Alt+M
9 Click on a browser hyperlink. Example: <a href="sip:4444@domain.com">call displayname</a>
91 Double click on a file with .sip extension. The file must contain amtIRhas tobe a configuration file
I Login

Depending on your version, the login username/password can mean the followings:

1 Username/password to protect your local profile

1 Mizutechusername/password (for freBlizutechSIP serveand profile storage)

1 Username/password for your VOIP providgr server



Functions

Ifé 2 dz Rzafwhave Mizutech 002 dzy 4= Of A0l 2y GKS abSég/ dzaASNE Ay ]
LI aag2NRP Miitute6hK © O& tiafakboxs Sot checked, only a local profile will be created to protect
your configurations and history from other users on the same computer.

LT @2dz dzaS (KS &a2FGLIK2yS 2y @2dz2NJ LINA@GIFGS O2YLlzi SNE &3
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and always click on Men& File-> LogOff when you are finished.

Change the language for your needs (currethglish Swedish, Russian, German, Romaniantdndgarians
@At oft SO FYR KAG GKS a[23Ayé odzidz2y G2 0S3IAYyOD

hyOS @2dzQNB f 233SR Ay>S (KS 62NR W/ 2yySOGSRQ oAt | LI
and the text Available will appear in the loweftleorner of the application window (by default you are available
odzi @2dz OFly OKIFIy3aS GKIG gAGK | OftAO1l 2y GKS tAGGES GNRI

I Voice calls

You can initiate voice calls in multiple ways:

f wA3IakKdG OtAOl 2y I tG2yidl 00 FyR OK224a$S al

1 Click on the green call button

I Click on a phone numb@rlink to begin a call to the selected number (this is useful when a contact has

more than one number)

1 You can configure to call the contact when you douthiek on it (the default doublelick action is chat

message)

1 From the Menu> Action choose Call

1 Switch to the Dial tab, and enter a phone number or username.

You can alsenter the full URIE.g: username@address:port, where the username can be a phone nutober

The address can bedmmainnameor an IP address. If the port is missing, then the default port is used which is
5060 for the SIP protocol. On the dial tab you can quickly select your last called numbers from the phone number
drop-down list.

When a call is initiated (or on incomiglls), the call tab widppearwhere you can see important information
about the call such as contact panel, caller ID, call status, ring and call timer, disconnect reason and transfer
status if any. Right click on the contact or click on the Actigtitob to do more actions when you are in call, such
as: send DTMF, hold the call, transfer the call, add more participants (conference), add video, etc.

I Instant Messaging

You can initiate instant message (chat) sessions in multiple ways:

f Rightclickoh O2y Gl OG FyR OK22aS a{SyR [/ KI (¢

9 Click on the chat icon on the contact panels

1 From the Menu> Action choose Send Instant Message
From the Chat tab you can select the desired number (if the selected contact has more than one) and the
preferredsip servef(if you are connected to more than orsg serve). After this,you can send plain or formatted

(html) message to your peer (depending on younfgguration, default is html). You can insert emoticons and set
text color and styleoo.

I Video calls |

WhenalSF R& Ay OF ff3x NAIKG Of AO] G2 GKS O2ydl O0G IFyR &St SOC
from. Make sure tdine-tune your preferred videdit rate to achieve the best possible quality. You can make even
HD quality calls if you have enoulgardware and bandwidth.



ll Conferences

When you are in a voice or chat session yan always add more
participants to the session. The conference is handled by the
softphone local mixer, so you can speak vather peopleeven if your
VOIP provider doegh (i
conferenceprotocolis also supported, so you can be invited to such
conferences too.

I Contacts

Contacts can be easily added, dropped, renamed, imported or
exported from Menu> Contact. To see and edit a contactfiiey click
2y GKS
contact is detected (by presence or automat@ighbaur discovery)
you will get a confirmation form when you can accept or deny the
presented people. If somebody spams you, you can easily put it on
of I O1fAald FyR @2dz R2Rinthitpeédsd &
To force aneighbourhood discovery, clida Menu-> Contacts> Find
People near Me. If you have many contagtsl can put them is
separate groups (Menw> Contacts> Create new Group)

I File sending / sharing

wAIKiEG OtA01 2y | O2y Gl OG FyR a
to other MizuPhone users, but the protocol is compatible with every
SIP servefthe sip servewill see an ordinary call only with a special
codec)
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Functions [N

L MizuPhone -support,1111

File Contacts Actions  Miew Tools  Help

1111
Credit: 498.75 GBP

I& Contacts ﬁDial | History |

ko Camilleze 849843
k4 Ericazax 3224341
b4 Fredzz 159753
by Georgels 459764
Lk lanze 7E6411
ko Jameszl jameszl
b Jessicad9s 435495
e Maggie 459745
b4 Morah 7754545
L sarah 789466
b silviazox 584557
W Stevezz 456945
b Lisa_16 153157
b Lynndxd 224873
L2 Minnie 221331

E call; 221331

details

=X

x
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You can configure a shared directory on your computer in Settings
-> Misc.Your contact can access this fil@ an easyvay. To access other contacts shared files, just raick on
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] Remote desktop

For an easier collaboration yourcasell K S  Ww SKtopd Sw RIF & (i

Ot A0l 2Yy

and you will be logged in on your contact PC. You can woylownpeersdesktop remotely. This feature is
enabled only between MizuPhone users but it is compatible with esiprgerver(the sip servemill see an

ordinary call only with a special codec).

| Send / Receive Faxes

You can receive fax images by setting an account as a fax chiantiés. case, the calls will beeated as faxes (no
local ringtoneis generated;the incoming fax messages are stored in the predefined fax directory converted to
pdf). To send fax messages, select Menhctions> Send Fax, palternatively,you can mark some users bsing

fax devicesQ K S O lls FK SONWOSQ O Ks&r @etaits MBre tabf i8 this case, when you right click on the
Gf{ SYpRI RIDELt RO A2Y BHAEf ABLISOL

dza SNBE T (KS

For a good free tool to create FAX images, please dPBEICreatorAfter you install it, you can print any
document in FAX format (Configure PDFCreator to Save as TIFF G3 fax encoding with EOLS)

I sl@2yiEr OG X &

GKS FIE AYI3S

| Voicemail |
aAldzt K2y S adzZllll2 NI a GKS @2A0SYIlI At NBfoide®ad fufictionalitwC/ Q{ = Iy
Voicemail can be configured at File MepuSettingsh +2 A OSYI Af & / KSO1 (G(KS a{K2é I RJI


http://www.pdfforge.org/

Functions

G2 aSS Y2NB 2LIiA2ya KSNB®  2dz gAff 0S y20AFASR gKSy &2
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and thecircumstancesvhen voicemail will be activated (always, on busy, etc).

I Call forward ‘

Thecal¥ 2 NB | NR Fdzy Ol A2yl tAde OFy 0S5 &t phore ylumbekSfyol wehth OS Y I A £ €
your calls to be forwarded (always, on busy, etc). You can be notified by missed calls/IM messages if you activate

iKS a4aSyR YhaaASR ORftvakB8S&Af | RRNB&aaé OKSO|1062E® Ly (KA
address correctly for your profile, because notification messages will be sent to this address (File-Melityour

profile). Additionally you can accept incoming calldguY I G A OF f t @ o6& TFAf f AefHboXi KS & ! dzi 2

I Other Tasks

For a complete set of communication channels, thisrdso abuilt-in quick link to your email client. Just right click
onacontactadLINBaa a{ Sy R 9 Ythelembedledlemail Sidh/canibad @&iftodssend emails. You
R2y Qi y S SwrkiiggmaK ¢lightSn okder for this to work. You can also send SMS messages to mobile
phones. SMS messages are sent like chat messages, but the number of characters is limitethtbthéGormat

is always plain text.

| Scripting

The scripting module can be installed as an-@ud
Any external programs can be launched or controlled in resptmd&zuPhone events. In this way MizuPhone can
be easily integrated with CRM applicationcan handle useful tasks. For example you can ring to your home
number and an action can happgike a video camerbeingstarted automatically.
There are more than 18ventspredefined like call start, call stop, dtmf received, etc. You can write anyneoth
launchable from windows commargtompt.
There are a couple of predefined keywordsieh will be replacedo their meaningfulivaluewhen applicable, like
Edza SNy I YSE EOIftSNE EOFff SRS ERdAINI GA2Y SGi0Od [ 2dz OFy f I
Go6dY@6SOLI ISPO2YKLI NI Yaddde
If you want a webpage to be displayed for every incoming call with the callernumber as a parameter, like
www.mycrm.com?phonenumber=12345¢ou have talo the following steps:

1. Install the scripting engine (Tool merri Addons-> Scripting> Instal)

2. Go to the scripting configuration (File merriAdvancd Settings> Scripting)

3. /1 KSO1 G(KS 49yl ofSé¢ OKSOl1062E

4. {SG GKS aLy @wvinycré.domhliodenuhbdr=ozdlleri 2

5. Clear the otheunneededsettings
From nowon, your webpage will be displag with every incoming callith the caller number as the parameter.

| Routing |

You carexplicitlyset the exact name/number and the useip servel(if you have more than one) at every call.

| 26 SOSNI AT &2dz R2y Qi & LISOA T dmaiclpguéss theDésip seyvafar FouricdlS & 2 F 4 LI
based on your call history and the called prefix. You can also type a complete URI (number@address:port) instead

of a name. In this case the call will be routed trough the server specified by addres$ipweddress part can be a

domain name or an IP address. You can also control the dialed number by the D{&ilBlaAdvanced settings /

Dial Plans)

MizuPhone can send the initial INVI[Ep messagdd multiple addressesvhere a contact can be. It always
NBYSY0oSNE GKS 02y il OG Qa serredisidownybu canistll ¢all yodr 2ont&c@.Fyr proper & 2 dzNJ
RTP routing theoftphonewill automatically detect your network, nat and firewall and will try tespahem
correctly using various technologies (firewall control, UPNP, STUN, ICE and other proprietary methods). When the
remote party RTP port is not obvious, it can start to send the RTP stream to multiple locations, and will choose the
one from where ireceives answer.


http://www.mycrm.com/?phonenumber=123456
http://www.mycrm.com/?phonenumber=xcaller

User interface [T

f Hot Keys |
Function KeyboardShortcut
Launch application Ctrl+Alt+M
Answer Enter
Hang up Esc
Hold/Mute Spacebar
Increase/Decrease Volume Up/Down Arrows (or +)

|User interface |

f Login |

To log in proceed as described above, at Quickl NIi @ C2 NJ Fdzf f @OSNEA2Y 2F (KS a27Fil
your encrypted profile. You will have to enter your SIP account details later in the Setigeunts page. For
customized softphones the SettingsAccounts page is not availablene login for is used for both your SIP server

and also to encrypt your profile.

] Home |

On the home page, if enable, you can see an overview about your contacts, status, voicemail and other service
provider dependent information.

f Contacts |
Rightclickonth®2 y G OGa F2NX |yR aSt SOt W' RR ySg O2yal OotaqQ G2
tab, introduce user data in the corresponding fields, and click Save. On the second tab you can search for contacts,

this feature makes easier to find contac®n the third tab you can also import contacts from other applications

you might use, like Outlook, Skype, Yahoo, Gmail, MSN, etc. Once you have introduced a few contacts you can
AYGUGNRRdzOS T RRAGAZ2YIFE RIFEGEF 2y (KS Qi F6628NREK AAEYKR SFNIILIKISNJ LBKTR (i
't GSNYFGA@GStE e &2dz Oy NAIKG Ot A0l G2 GKS O2ydalOd FyR &
which action you might want to do to the selected contact.

j Dial |

On the dial tab you see the p® interfaceln case if you have multiple SIP accourgkgct the account from

GKAOK @2dz ¢l yid G2 YI1S GKS LK2yS OFtf Ay GKS Wl 002dzyiQ
SIP Uri (SIP Address) in the phone number drop down list lsjngrése numbers on the dial pad and using the
15862FNR® / tA0] WS5AFIEQ (2 RAIf GKS OK2aSy | RRNBaa 2N y.
ARSyGAleQ OKSOl102E (2 KARS &2dNJ L5 yR W RRkwSljdsSaid @

| History

You can see thhistory of your activity on the History tab (menu VigivK 2 & k |- RisoByX You can call directly
from here too just selecting a contact and hitting the Call butiérice and video recordings are also available
from this page.

I sms |

You can send an S\vto any phone number you wish using the SMS tab (menw\{ie/ 2 & k 1-SVR)Sby

aSt SOUAY3 +y 002dzyi Ay GKS W!I 002dzyiQ RNRBLI R2gy fAalGZ
GSEG FAStRZI GKS RS&GAYL ( Bl@(gr cHotsée ofiSnurybdz Yranttilisk by dligkingidk S wW¢ 2 Q
IKS Wt K2y S$06221Q o6dzidi2yv YR AYGNRRdAzOAY3I &2dzNJ GSEG Ay
This feature must be supported by your VolP service provider to work.

I Phone2Phone |




user interfze [N

On thephone to phone tab (menu Viep{ K 2 & k |- RhArfé2Phone) you can call somebody from your telephone
YydzYoSNJ g AGK GKA& az2Faol NBo {StSOG Iy | 002dzyd FTNBY W! O
t K2yS bdzYoSND (SEW/ FASOQRO Hzf R2POAO] 2y (KS

This feature must be supported by your VolIP service provider to work.

J Callback |

This feature will depend on your VolP provider callback service capabilities. When the VolP service allows the
callback service you should see your main calleackss number listed here.

l Toolbar |

Under menu ViewShow/Hideg Toolbar you can reach four important functions with one click on the icons: the
plus sign (to add a contact), the magnifier (to search contacts), the people icon (to make conferenckecalls), t
person with a pencil (to edit your profile), the wrench + screwdriver (to go to basic settings) and the loudspeaker
sign (mute on/off).

I File Menu |

I Change online status

By default you are available, but you can change that from this menu or with a click on the little triangle left to the
W gFrAfrofSQ GSEG Ay GKS t26SNI STl aARS 2F GKS | LILX AOL

B Edit your profile

GKAa gAff 2Ly (GKS Wandodiesydur data,dycur UsélanE, Digpkysnidde, Ful2ndme) |y

your email address, one or more phone numbers, leave a comment, introduce your homepage if you have one, and

' FIE@2NRAGS tAy] Ay (GKS 0O2NNBALRY R kondparfdithis thbawbera yWE & & A y 3
can introduce more data about yourself, like occupation, the organization you belong to, your language, country,

address, birthday, gender, whether you are married or logfical UR{URI stands for the full SIP addreseptact

URI, and pathsBy clickingidad from Vcarébr Bave to Vcard/ou canload personal data from a file with vcard

extension or save personal data in a file with vcard extensdn. Bf A O1 Ay 3 (KS W+ASg 02y il O
you canlock the contact details form and make it read only.

IPrint

)/RSNJtNJ\)Sﬂ]aéﬁéZQﬂZVRB/N\ﬁBIYQ FofS adoyYSydzad Wt NAyd oKIG @
uKS AONBSY>S Wt NAYyld Odz2NNBy i ézy(leﬁQ gAff LINAYyG GKS 02y
print the list of contacts andyou can®is Wt NAYy i KA AG2NEBEQ (G2 LINAYyd GKS KAAG2NE«

[l Basic settings

This will show the Settings tab but with the basic submenus only (appearance, application, accounts, sounds,
voicemail). Go to Detailed descriptioSettings to find a detailed description of thesadtions.

l Advanced settings

This will show thédvancedsettings tabGo to Detailed descriptiorSettings to find a detailed descriptionaif of
these functions.

B Logoff

Press here to log off from the application.

B Exit

Press here to exit from the algation.

I Contacts Menu




User interface

I Add new contact
WAEE aKz2g GKS

WIRR O2ydl OGQ F2N¥ 6AGK GKNBS (load ¢KS -
FAStRAY GKSNBE &2dz Oy AYGNRBRdzOS GKS yI YS AyhoieKS W/ 2y il
YydzZYo SNI Ay GKS W' aSNYIYS 2N tK2yS bdzyoSNDR GSEG FASERZT |
number in the next field, and St SOG GKS | 002dzy it FNRY (KSad&#the®2 dzy 1 Q RNE LJ
contact. Youcanalsosear€i2 NJ | O2y Gl Ol 2y (GKS aSO2yR GFoX o0& AYGNRRe
YIEYS 2N 9YFAf | RRNB&aaQ GSEG FASER yR OtAO1IAYy3I 2y {SI NJ
aStSOGAy3a 2yS 2F GKS aJININGS FINREYAA RNRH I AR2 oYK § ALY LI/NRG O
checkbox under the list to load contacts only with a valid phone number.

B Delete selected contact

Delete the selected contact

[} Show selected contactdetails

Will present all the data of the selectedntact

B Export 7 Import
StSOG Iy FOGA2y FTNRY (KSanddicRékSOG hLISNI GA2yQ RNRBLI R24Y

| Manage blocked users
. 2dz Oy o0t201kdzyot201 aStSOGSR dzaSNBR AT @82dz ¢lyid G2z 2\
afiteronin@ YAy 3 YSaal 3Sa G w. 201 ft YvSaalrasa 02y il AyAy3aQ

[l Create new group

By creating groups of users, you will be able to group users, making easier to keep order in your contact list.

I Actions Menu

I Call a number

Will call the introduced number or BID

[ callback services

This loads the system callback number, which you can call to receive a callback.

[ Send instant message

Will send an instant message to the selected user

J Start video call

WAEE aK2g GKS S5AFf F2N¥Y® LYGNRRdzOS (GKS dzaSNJ G2 adF NI GF
must be checked in, to enable video data.

J Start conference call

CKAA gAff akKz2g GKS WI RR (2 02y FSTagHOMacts folthe GonféréndeK & 2 dzNJ
select the contact in the list on the left side and click &dek selected contact will appear on the right side, under

Wt F NIAOALI yiaQd ¢2 NBY2QOS dzaSNBR FNRY (tkrbthe@ghtsSMByYy OS KA
click Remove. If you whishltoRR | dzASNJ GKI G Aa y2d Odz2NNByidfte Ay &2dzNJ O
text field, and click on Add.

J start group chat




User interface

Thismenuitemg A f § aK2g GKS W! RR (aé&s oOthe/eht SideBTy a8 edntacts @ the giohip) K 02 y
select the contact in the list on the left side and click &dek selected contact will appear on the right side, under

Wt F NIAOALI yiaQed ¢2 NBY2OS dza SNE Firkie Yst dn B0Sright Sid@,dmhd> KA I K A
Oft A0O] wSY2@0Sd LT e2dz sKAaK (2 FRR I dzaSNI dKIFIG Aa y2aG O
text field, and click on Add.

B send fax

This will show the Send Fax dialog window. Introduce thadexber where you want to send the fanother
window will appear where you can select the fax image. It has to be in TIFF file format. Click on the send button,
and the image will be sent

l send sms

This will show the SMS form. Select the accountthagybuy' i G2 dzaS Ay GKS W!I 002dzy i Q RN
82dzNJ LIK2y S ydzYoSNJ 2NJ { Lt L5 Ayid2 (GKS Waé tK2yS bdzyo SNR
iKS wez2Q GSEG FASER 6@2dz Oy | f a2 dokeSheiekt $ou waitzosénd 221 0 dz
Ay GKS Ww{a{ ¢SEGQ GSEUG FTASEtR OYIFIE ydzYoSNI 2F¥ OKI N} OG SNA

l send Email

Enables you to send an email from the Mizutech Softphone application @sethe Email tab (menu Achs/Send

SYIFAEO AY['JN‘Elv?dZOS“ﬁKS RSalGAyFrGA2y SYI AT FRRNBaa Ayiaz2 (K!
0KS WwW{do2S0iQ USEG FAStRZ OtAOl 2y W ddkOK FAE{SQ FyR &
messagey G KS f I NHS o0fly]l FNBF O0G4SE(G FASIHD a5 KsgP OENDe 2

little Smiley, and set the font type and size with a click on the A letter next to the smiley.

l Phone2Phone

Will show the phone to phone tab. Ha¢e2 dz Ol y OF ff a2YSo02ReéQa (SfSLK2YyS gAilK
{(2FOGLK2YyS LI AOFGA2Y® / K22aS +y | 002dzyi Ay GKS WwW! 002dz
t K2yS ydzYoSND GSEG FASERI | YR 2(KD dRDIBNDY HBEZY TR EY RPNI! &
Wt K2y S6221Q G2 AYGNRRdIzOS G(KS ydzYoSNJ FLaGSN® /tA01 2y

of your phone number.

| Contact actions

If there is a selected contact, clicking on contact actlassthe same effect as riglticking on the contact itself. It
shows a list othe following actions: send chat, call, video call, remote desktop, share file, send file, send SMS, send
Emalil, rename, delete, block, move to group, view history and edactohetails.

| View Menu

I Top and transparent

Means that the MizuPhone window appearstop, and is transparent.

l Always on top

Means that the MizuPhone window appears at top, stays always on top

l| Transparency

The Transparency dialog window will appear, yam introduce a value between-235 where 50 is the most
transparent, and 255 is the least transparent.

B Show/Hide

This will show or hide the items in the submenu

| ort contacts by
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Here you can sort your contacts psovider, whether they are onlineffline, nameand usage.

B Received fax
Open theReceived FA¥ab; K SNB &2dz Oy 4SS &2dzNJ NBOSAGSR FlLESa®

I £ A
0KS aStSOGSR AYIF3IST W5StSGS aStSOUSRQ ¢ ok dettiRS(the3¢l S A G @ |
are discussed in details later in this document, utBetailed description/Settings/ FaXo open the fax directory
Ot A0l 2y GUKS GSEG WwWhLSy C!- S5ANBOG2NEQ® /fAO] W/ tz2a

B Logs

This is a very useful tool if sometRin A & y 234G 212X FyR &2dz OFyQl FTAYR GKS LINERO
youcanseelivetiRA I £ 23 0S0G6SSy GKS az2FaGLK2yS LI AOFGA2Y |yR i
button to see the entire previous log in a separatedxt file in Notepad. This log contains the SIP dialog as well as

the server log.

w»
o}

ITooIs Menu

I Configuration wizard

this menu will show the Basic configuration tab. The configuration wizard contains settings which are vital to the

proper setup of Mizu Softwne./ £ A O1 2y WYl ydzZf O2yFAIdzNI A2y Q AF &2dz ¢l
Oft AO] 2y odzili2zy WbSEGQO® LYGNRBRdzOS @2dzNJ FdzA t yFYS | yR
be able to change these settings anytime later sdleétd WO RA (G @2 dzNJ LINPFAET SQ FTNRBY WCAf
account name, the sip domain (which usually has the form IPaddress:sipportnumber, the port number is by default
pncnX R2y Qi OKFy3aS (KA& dzyt Sa athedlastdehfieds iNddducd SoulSNRE A RS NJ (G
dza SNy YS |yR @2dzNJ { Lt LI 43a62RBR&Z/ t FOPNWV&OPSOTRFNESEIOD
tab you can select all devices used: microphone, speaker, the ringing and your webcant. Toyige2 6 4 Qa 26y
FdzRA2 {GdzyAy3a AT I NR Of A01 2y GKS W2ATINRQ fAYy|l® ¢2 &aK2,
aSG dzLJ GKS OF YSNY OftAO] 2y W/ FYSNY aSGdAy3aQoe ! FOSNI &2
selectingg y 2LISNI A2y G (GKS wEsSiO$ @By aomwgadiaieanped®ieR L) R2 6y f )
O2y FAIdzNI GA2Y SATFNR® /fAO0] W{lI@SQx (2 &l @S e2dzNJ aSGaGA

l Network fine -tune
This advanced feature wilhe-tuneyour SIR, specifiey SG 62 N] FyR 20KSNJ aSiddAy3aod /A

wizard,this will take no more than a half aminut @ 01 W{ K2¢ RSl AfaQ (2 wné€S G(KS R
wizard. Packet loss will give you the ratio of lost IP packets. Avg. Roursdtii@ time it takes for an IP Packet to
reach the server and to go back. Jitter means the delay of a pdcktets O1 2y G(KS odzid2y W! dziz O

these settings automatically configured.

» O

B Audio Wizard

Will start the Windows audio wizard.

[} Search for a VolIP provider

Will show the VolP Providers taHere you can add to your existing accounts a predefined VolP provider, or, you
can search for a VolP provider which provides you the least expensive services (in the second frame) or you can add
aMizutech 002 dzy i o6& Of WiffedhlyAO 2 dey i ® So dil RRy ©

 Add-ons
Open the Adebns tab. Install the scripting aduh to start any external program on specified events. For example
you canopen a webcam in your home with a call, or open a webpage WherOl f £ | NNA@Sad / f A0] 2y

button to install the scripting modul€licking on the Options button will show the File / Advanced Settings/
Scripting menu, here you can set the actions. Installing the VolP hacks will protect you from VolP related hacking
activities. If you click Options in the VoIP hack frame, it will shevBecurity menu from Files / Advanced Settings.
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| Advanced

o Export/Import: will export or import contact dataAn Import action will show the Credentials
form, where you can introduce the necessary contact data (username/password) and click on the
butonWO EG NI OG /2y il OGaQd ¢KAA gAff AYLRNI O2yil Ol
o Download profile with this menu you can download your profile
Uploadprofile: If a remote storage is defined, upload your profile with this menu
0 Restore settingsRestore your settigs from a given dateDn this tab called Regst, in the first

o

RNRLI R2gy fAald FINB (GKS {2FiLK2yS aSatddAiy3aa ol O] dz
GKS aSO02yR RNRL)I R2gy fAald INB GKS ol éhthezld FAE S&
YWwSai2NBQ odzidizya (G2 GKS NAIKG (2 NBaG2NB (GKSas$s

o0 Delete custom status messagesill delete the custom status messages

o Delete all contactshere you can delete quickly all contacts

o Delete all settings and contactshis will delete all settings ancbntacts

o Diagnosticsthis menu makes an analysis of your compateout SIP relevant data.
I Help Menu

I Documentation

This menu shows the actual MizuPhone html Help Fite customized softphones this link can point to one of the
provider web pages (Fexample a FAQ page)

B How can other people contact me?

TKAa Aa | fAGGEES LINPANIY GKFEG fAada @2dzNJ | Bdadif F 6 Af A& A
GKNRdzZZK OFNBTFdz te AF &2dz R2y Qi 1y2s K2g OFy 20G§KSNI dza SNJ

| MizuPhone Homepage

This feature will load the home page of thavw.mizuvoip.comaddress in the Company site tab.

[ Check for Updates

Will check the available updates

[ Enter registration key

Enter here the registration key to vadite the product

| About

It shows the program version. You gaad(i KS W[ A OSy a s ! 3 NDb@NickifgioRtbe linksnd W/ 2 LI N :
@2dz Oy Ifaz2 aSyR Iy SYIFAf (2 (GKS &adzZJl2 NI G§SFHY o6& Of A0

@)

[ Settings |

Mizu Softfnonesettings can be simplified;you choose basic settings you will see only the most
important settings. To see all the setting/soosemenu File / AdvancedsSi G Ay 3a 2NJ OKSO1 GKS OKSC
RO YyOSR aSdidAy3aaqQ I TlaBedlowisig/sdetiond 2 Okt . FAYR | éléﬁlil;/)ﬂﬁ@ F
the features built into Advanced Settings
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B Appearance

izuPhone -support,

UnderAppearance menu you can edit many features to|| 1111

change the appearance of your SoftPhone. Click on th
W{ 1Ay Q OK &driDefaul Eighti Silves Blike,
Turquoise, Orange, Black, Daylily, White, Brown and
2 GSNY /tA01 2y (GKS 0dzii{
@ 2dzQf f &S Lolors Fer@gsN&Ns{iExppré Y
{StSOG GKS alAy GKIFG &2dz
downf Aade® /tAOTAY3 2y
GKS O02t2NJ 2F fAyla
/2t 2NR gAtt asSid GKS 2
set the background of the application windbw W {
O2f 2NJ H§ 3 aKE2N &% 2
O2t 2N gAtf asSd K a
NJ HW

Actions  MWiew Tools  Help

Credit: 498.75 GBP R —-
suiontzeise ety [TPERRGE

a
GAYR263 WOYR 02t 2
F'yR dzLJLJSNJ aAR 27T
GKS O2t2NJ 2F (K$ @8ENIDA S
upper half of active ths,Q! O A @ Ssetsithedow& y’
part of active tabsQ L y' I O (i A @sBts the upperdhaifl
of inactive tabsQ L y I O A @&s thie lower s&ly ¢t Q
AYyFrOGA@GS Glroad ¢KS wwSasSi
values.

~ (U O

c

Clickonth@ontsii F 6 (2 2LISYy AG® W[ I 6Sf
GKSNB (2 &aSi (GKS F2yid GewsS adetsS | yR
Q¢ o F2yi AyFrOGAGSQ asSa I OGABS |

to the original values.

¢2 OKIFy3as

Application
 Nework
S Settings
- Compatibity
 Codess
 Deviees

Fax
 archive
 prvazy

Appearance

[ Example caption
T — .
—_— disabled example
e T— -
—_— edit example
e —

—_— |colol code |
T —

[

! |

[—

——e—

T2yG0Q Aa
arAl S apslroyR F2vy
YR Ayl OGA GBesditings F2yia

0 KS A QDyPtgbkirere 3db dan ke icing and IKgds of11 buttonad

2 NA I A

AK2 NI Odzil aY QGA2Gt2NBHIRNI Y AMAEISGIKXE R O 0w S © 2140 B 2 ¢ dail 6GOBIMY | IS Q

0dzi 2y, QYK AS @ dzi 2 yf t A VIdAS
Ql ' y3dzld 6dAGR2Y¥F atySRSKQI vy 3
AYF AR Q/ f 2aS SBlediad i2oy froinYhe
icon listbelowand select status icons lower dowou

can replace icons used on the Graphical User Interface
onthisform ClickP! LILX & y26Q G2 | L]
Oft A0O1 WwWwSasSid FHttQ (42 NBAS
mustbe copied to expath/images/custom directory!
You may need to restart the program for some change

to take effect!

To save all appearance settings in a
O2Yy FAIdzNI (i A 2 ¢ E EJRANBresS kelage
WOELR NI OdNNByild Odzaid2 YAl {

_Actions View Tools Help

11

B Application
P'YRSNI W LILX AOFGA2yQ YSydz
to applicationbehavior under windowsTo make the
program start whenever the computer starts, check the
OKSO102EAQ@! WAi@ Yadil NI 6 A
W a320A1LGS 6AGK OFttdzy

Application

Dial Flans

Netwark

SIP Settings

Devices

Messaging

Woicemail

o

1.

Storage
Archive

Privacy

Appearance

Accounts

" Trace tafile

Trace Level

Compatibility

PecpleDetect:

Codecs

Sounds

Credit: 498.75 GBP R —"
1B Comtacts | 3 pial [ Setinas ™

WV Automatically start with windows
W Azsociate with calltolinks

W Autodetect new versions

I Allaw multiple instances

W Optimize CPU load

| viewiogs |

Basic

Search and Ask w

Show me idle after

minutes of o activiy

W Publish "Speaking” status while an the phone
" Auto add dialed numbers to my contact list
On contact double-click:
() Last action
* () StartaCall
Start a Chat
) DoMothing

Advanced manual configuration:

Module: |

Key |

Yalue: |

]

GHIZUBHUHE -suppur!,““ ; |§E

zZad2Y A

NI Y Kbyl
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all SIP links (auto launch the softphone when you click on a SIPP URIJA&ddetec S OSNE A2y aQ YI 1S
application automatically search and install nev#@8 NA A 2y ad® / KSO1 W! ff 24orvae GALIX S Ay
instances of the program, all running parabeld each logged in with a separate username and password. If you

OKSO1l WhLIAYATS /t! t2FRQZ i Howefingh € 94 LINRE RNX (i 8 A B KA NBzy A Y
and increasing the priority while you are in a cBl cheking the checkbox Trace to file, all logs will be saved to

file. You can set different levels of loggihng/ G KS W ¢ NI OS f S @S fleRel ihcluding RTPNGB.Y YAYAY
¢t2 KI@S I @ASs +i GKS Odz2NNByld | OlTodeedlkthe s iniakes fild LILI A OF G .
LINB&a WhLISY [/ dzZNNByid [ 23 TFAtSXobcdncive this @igflonimatitheX2narki 2 Y 2 F
onthetoprightcormnel y G KS Wt S2L) S RSGSOGQ tAaiG asSi (KSoum &8 @&2dz ¢
onthelocalnetwork{ S (GKS YAydziSa I FUSNI 6KAOK LIS2LX S &aSS @&2dz ARf
minutesof noactive € ® LF &2dz OKSO] WtdzofAaK a{LISFH{Ay3IE aidl ddza 6K
will be sent to your contacts while you are on the phone. To automatically add the numbers you talked to to your

Oz2y il Ol frald OKSO] (XISt B EYidZOKSNE oRE Yy av! @i RR fRAAGQ®

KIFELIWISY 2y | R2dofS OftA0]1 2y | OQiyNdI0OGT AFA (K Si S EFILIFMNZ ya
W{GENI F OFftf Qs WS OKIHIIQ RN 52 i sidasuaiicicany’ Q

be set on a list of modules. This is for expert ugetsA 01 2y W{SGQ odzid2y 6KSy &2dzQQNB

I Accounts :uMizuPhone -support, 1111 L:-M
~ o o P ~ ile  Contacts Actions View Tools Hel
¢KS W1 002dzy(iaQ yoB§Recdud F g -
information./ K22a8 1y +O02d2y U AL cone | e s NJ
FRR F ySg FO0O02dzy i HAGK O accoum 1111@e195153 [v| [ Addm . okl ddzyo

Appearance

You can delete accounts with by selecting them and
LINB&aaAy3a (KSintwdu&iay nan@yod dz
fA1S Ay GKS FANAG (SEthe ¥
R2YFAY | RRNBaa Ayidz2z wWs52Y
domainname:sipport, or ipaddress:sipport, where the PSS
AAL) LI2NI A& 08 RSTFI dzf 4 p|fesomesy
your SIP service provider tells you to ddisaase when Devices
a different proxy server neetls be usedintroduce the S
LINEEE | RRNBA&A Ayi(2 ThEt NR E |l
username and password that you specify in the next
two text fields are the SIP username and SIP passwor
not your external login dataV! dz(i K | &é&dtb | ‘:hy
be used when yourrjyate and public username is

different / KSO1 (KS OKSO|o62E W
GKIFG F002dzyiiz AT GKAA A&
login. You can also load settings from a template file ir
iKS ySEG GSEdG FASER 4AGK

?

i NE RS
UKS T2 NJ
Auth User ame: l:l dZ)/f é aa

W Use this account

Application

Accounts

Dial Flans

Netwark

Codecs

Load zettings from template:

[v| [ Lead |

Woicemail

Storage Connected

Acoount status: Connected
Successfully registered

S
LILIS | NJ |




User interface

| Dial Plans S WewPhone Suppert T T
This menu makes it easier to use prefikeshe first m_—.

& = & A A it | — A =
TN YSZ WbdzYoSNIJ NBEGNRAUS N Credt4987568P INB TAE
rules defined by you. Introduce the original number or mﬁnﬂlgs x
prefix in the first text field, introduce the prefix you — ' "

Murnber rewrite rules [global]:

might want to remove fronthe beginning of the phone Applicaticn Digiee R e
number in the second text field, and / or the suffix you T =
want to remove from the end in the third text field, =
and/or add a prefix to the beginning of the phone nr. in||  sip settings
the fourth text field, and / or add a suffix to the end of SRR E =

Accounts

Remove from end:
Add to begin:
Add to end:

Dial Plans

Codecs

tKS LIK2yS ydzYoSNI Ay GKS 7 — w1 RRQ
édsl tpe, modifiedA phovne number to trje IisAt i[1 t,he next Sounds ‘53:‘:‘:2:5;2;:“ for ‘“'“ﬂ:‘ ~~~~~
UGSEU TASERZ 2NJ asSftsSou 2y Messaging [oadd | Delete Selected >OU0SRQ

Woicermail

deleteitintKk § ySEG GSEG FASEREZ
iKS &St SOypsdan addpbeheryinibars or ——
prefixes for the selected account above. Again, delete

(KSaS AF 22dz 6tyid sAGK G e

-
o
=4

Network
- | e—
Credit: 498.75 GBP
5 Contacts | 7 Dial |[7 Setlings The local etworkrelatedsettingsare presented on this
* | page Introduce a local IP only if there is altithome
Lol P p e configuration, force this IP only in that case, otherwise
Local Domain: f Slgs UKS RS-'FI de u l'IJI dZU2 RSUSOUS
Lol S Por 52YFAYQ 2yf& AT 282dQNB G2fR {2
Laocal RTP Ports: -
Network H H H H

_ e ; - default setting. The local signaling port is set by the

&ttings ¥ Enable randonserver [ S ) ) “ A L
¥ Enable oot application at stat, again change ik ¥ @& 2 dzZQNB 02f R U
i it,othenA &S f S @S GKS IABSY LER2NID U
¥ Auto 0o range of RTPmedia)ports set by the application.
| Slenee sapessen Usually only the first-2-6 port will be used in the given
[ Simrelimpasie o eueed T range.The next 8 checkboxes make the NAVérsal

= Jitter: -- msec

Listen on:
Storage ’7'? uce P TCE F TLS

B - SystemSettings

Privac

easier and improve the functionality of the program.

WoylroftsS {¢!bQ gAtt SyrotS I LI
on the STUN protocol (STUN standsStession Traversal

Utilities for NAT.

Firewall / Fiouter Guide
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Yoyl ofS NI NIlapariof the pdgfamahatSvorkelbizedIbrERFC 3582, Session Initiation Protocol
(SIP) operates over UDP and Ta@@myng others. When used with UDP, responses to requests are returned to the
source address the request came from, and to the port writiemthe topmost Via header field value of the
request. This behavior is not desirable in many caspgciallywhen the client is behind a Network Address
Translator (NAT)Rportdefines a new parameter for the Via header field, that allows a cleredquest that the
server send the response back to the source IP address and port from which the oegireged.

Q9 y I 6t Bnables lie tURNP architecturé your router has support for it.

Q9 y I 6 Wwilendble ECB, a protocol published®RiRC 409(the acronym stands fdnteractive Connectivity
Establishmentdeveloped by the IETF Internet Engineering Task Force). Check this checkbox to make NAT traversal
easier.

-Q! dzii 2 this vdli{e@able the automated Quality of System.

-Check checkixQ{ A f Sy OS t¢ alzhihaiedBoinpuling ga@acity wasted parts ofa conversation, when

there is only silence transmitted.

Q/ I OKS 5 Ixfhis Wilbstg MR EBNS records.

W{AIYyFE Ay LI Ocill coficeabpackeDlasya®siyhafing. S y (i Q

Jitter is the delay with which a delayed packet comes, measured in milliseconds. Bythlisfauiet to 3€B00at
will change its size dynamically based on your network conditipogeasingnax jittermay help,f the voice
quality is par.

You can set on which protocol portsttdh & G Sy Ay (i K $IDPHS§ theimios efficientypdtocINdr ARS ®
Ot A0] 2y (KS w{eadSy aSidAay3aaqQ odzitz2y akKz2¢ga (KS G6AYR26:
@2dz Of AQPIFIY kKS2WAMSNE DdzA RS Q@

I SIP Settings '\ MizuPhone -support, 1111 uw

Under SIRBettings menu you can set everything Emm —_— =

NBEFGSR G2 GKS (Lt LINROZ 2™ oo s ad SN

A yu SNDLEQ | y R AGQa @It dzf Account: | 1111@81.95.156.98 [v]| | addne e [ oeee | X |[A Y$ A yu :

Appearance

at which REGISTER messages are sent to the serve e 5 Pk iore? (sec
WYt NBaSyO0S AyiSNBItQ FyR Replication | § @ Presence inervat fs=c) asSia Gk
. . . Lo Accounts ¥ Use PUBLISH
interval at whichpresence information is sent to the —— © Erebie ssecio finer
ASNIISNYP LT @2 dyoldeSedde and! &

Metwork W Allow Forked requests

contact information will be sent to your SIP server i“’:::‘bl‘; T o
using the PUBLISH methédK S O1 WOyl 0 ¢ Koepaive nessage
GAYSNR G2 YSI adaNB G KSIf 0Nl oevices ) Ematyine i

you have more telephones or communication devices M:s“:::g S:C;::blc.whsh .

f233SR Ay 6AGKAIWSBked | YS
request§and an incoming call will ring on all the =
devices logged iThe firstdeviceto answer takes Storage
control of the incomingcall / KSO1 leli W! :hy
Ayl OGA@GS OlttaqQ G2 aits
inaconversation. KSO1 WYSSLI I ftAQ
application send keeplive messages, the default
value of 25 seconds is sufficiently dense. You can s
the keep alive message too iffh WY SS LI | f

- L
i W Encrypt sighaling [TLS)

v Enciypt media (SRTH]

" Only encrypted sessions

Default pratocal: TLS

% |

AftS &2dz
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frame, to the values: Auto, Empty line or Notify. Under SIP Settings menu you can find the security settings, in the

W{SOdNA(i&Q FNI}YSE OKSO] (KS OKSOl102ES&E W!'&aS of2sFAaKk |

O{WEtIOPR Qhyfé SyYyONBLIISR aSaarzyaQ (G2 AyONBlIasS (KS aSOc
t

protocol is UDP, liyou can select other settings,y G KS W5SFl dzf G LINRP G202t Q tAadGod /

m Corrpat|b|||ty
_1"1 — =| You should se these settings if you have signaling or
Credit: 498.75 GBP R ——

media related issues with your VolP server.

() Always force private address

- [1111@81.95.156.98 f dd { | L * .
& Cess==ll | Select Basic only/Extended/Non Standard/All from the
For adaanmad v ol X i X
S e slowedheaders a1 Allowed headersist. The signaling address and the
SEliH AT media address (IP addresses) can be set for the
) Ahways force public address . . .
i 2! Uk miifie e ofes gt followings:always force public address, use public
Auto detect whether to use private or public address
() Use private address when behind NAT i
Y e address when possible, auto detect whether to use
Media Address private or public address (this is defapliye private
() Always | blic: add . .
e ) Use publls s mhen possble address when behind NAT, and always force private
 Devices | © Aulo detect whether | ivale ar public add - P N < o o . A&«
© Use ivae ackhess hen behind NAT I RRNBaao® ¢KS RSTrdA G asSddaaya ¥
ax

__ priorii 8 Q FTNI YSE DaziRERIIXOOY aSid Al
Address in SDP has priority e, , . .. ;
Dynaic O Ho © Aways LINAZ2NARGEE 2NJ GKIF & LINA2NRGe | f &
. Fax | . p G I & e e
" Al forked media Wi ff26 T2 Ndndbk thesdfiphiohe® initigte

. :
T S AT et multiple media streams on call start.

. Ao e Swd whan e e oihaname b Eive peieale sotthars At
AT g e ransis ey oad or (a0 3 a0 skt

L MizuPhone -suppur” 111 |; |§ E

Storage

' Retry with all cadec on call fail

Archive

Privacy

_Actiuns Yiew Tools Help
il Codecs e | c— .
Credit: 498.75 GBP
Set different priorities for the list @iudio and video | .2 Contasts | 5 pial |[77 Settings
codecs availableThe softphone will usenly the : = e
= sa R s o s a4 - Appearancs b Codec
02RS$0a GKEG KF@S (KS wijitEs ol o
S Ak oA . N Speslv/B
OKSO1 SR® Ly (probtyysu caafedt 2 2o
the codecprioritiesas they will appear in media Eézta
offering (SDP)The lower the priority maber the i Fotia
5 v
. FArityl . o G726 3@ this codec
higher the priority! Undc.er Video codecs you have i o [ Jg Fomerokos [T
the choice between 7 video codetse default st
setting for Video quality is medium, but you can us Dd Hast
. .
low bandwidth and HD quality too. Mark the
- A = _ ~ A 4 . L, “ . D3 V¥ Use this codec
OKSO102E WwSUNE G6AU0K | il prot: [12 2]
improveyour call success ratio. o
. Storage |
. Archive |
. Privacy
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m Devices
[Fie Cortocts actors Vew Teds e
=

T This menu is for setting the audio and video devices
Credit: 498.75 GBP | —

3 I e used and the volume of these devidesthe
Account: | 1111@81.95.156.98 _ s || Delete = ‘Pa?\C)N\B LJKQYSQ f }\élj égf éél.] l.’lKg {
[Bovem | is used for the microphone and set the volume of your

Apelisation 1 Microphane (i [defaul microphoneL y G KS W{LISI 1SN tAad as

cocounts Yalume:
;al Platns < esker (00t ot ! lfs?d 'by tfjeAspeaker Aanvd set its volume. Select the '
Network |V°'ume W RSOAOS dzaSR T2NJ NAYy3IAYyIT Ay UK
inging: default w - ~ ~ ,
St settngs || """ Vohome v YwAay3 LIO aLSE1SND AT &2dz 6t yi

Cornpatibilit

-1 i G Sl rings too. After selecting the device used by the

Codecs

defaul |
P <o m Webcam yowan select betwen 6improvements to
e

Sounds

your application: AGC (stands for Automatic Gain

¥ AEC
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l Archive

Here are the archive settinggou can keep the history,
chat messages, voice records, video records and settings
backup for the time interval set in the fields to the right (1
day, 1 week, 1 month, 1 year and forever).
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