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Version 

This user manual applies to MizuPhone version 2.0. 
February, 2010 
 

License and Copyright 
This document is copyrighted by Mizutech SRL. Copyright ©2008 Mizutech SRL 
Disclaimer: Mizutech SRL reserves the right to change any information found in this document without any written notice to the user. No warranty is made in 
regard to specifications or features. 
 
You must accept the license agreement (LicenseAgreement.txt) before you use any Mizutech software! 
 

Trademark Acknowledgement 
LINUX is a registered trademark of Linus Torvalds in the United States and other countries. 
Windows is a trademark of Microsoft Corporation, registered in the United States and other countries.   
OpenH323 are licensed under MPL. 
VideoLAN is a software project, which produces free software for video, released under the GNU General Public License (GPL version 2).  
UltraVNC is licensed under the GNU General Public License. 
Some video or audio codecs usable by MizuPhone requires patent license (per channel) unless it is used in pass-through mode. 
For modules licensed under the GNU General Public License, the source code is included on the install CD. 
Other logos, products, brand names and service names contained in this document are the property of their respective owners (trademarks or registered trademarks of their respective 
companies 

 

 

 

 

 

 

 

Introduction  

                Mizu SoftPhone is our award winner professional VoIP client application, a SIP open standard compliant software, that 
acts as a unified communications device, including the possibility of using a virtual telephone, instant messaging, video 
conference calls and seeing who is present on the network. With MizuPhone you can connect to any SIP (proxy and/or 
registrar) server on the public internet or on your local area network.  
 

aƛȊǳtƘƻƴŜΩǎ ǇǳǊǇƻǎŜ ƛǎ ǘƻ ŎƻƳōƛƴŜ ǘƘŜ {Lt ŎƻƳǇŀǘƛōƛƭƛǘȅ ǿƛǘƘ teer to Peer intelligence relying on an intuitive user 
interface. It is fully interoperable with most of the VOIP service providers, VOIP software and hardware (workstations, 
notebooks, PDAs, IP-Phones, etc). Mizu-tƘƻƴŜ ƛǎ ƘƛƎƘƭȅ ƻǇǘƛƳƛȊŜŘΣ ƛǘ ŘƻŜǎƴΩǘ ŎƻƴǎǳƳŜ ȅƻǳǊ ǎȅǎǘŜƳ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ƛǘ ŘƻŜǎƴΩǘ 
ŘƛǎǘǳǊō ȅƻǳ ǿƘŜƴ ȅƻǳΩǊŜ ǿƻǊƪƛƴƎΦ ²ƘŜƴ ȅƻǳ ǳǎŜ ƛǘ ŦƻǊ I5 ǉǳŀƭƛǘȅ ǾƛŘŜƻ ŎŀƭƭǎΣ ƛǘ Ŏŀƴ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ multi-core systems.  

 

 

 

 

 

 

 

http://www.linux.org/
http://www.microsoft.com/
http://www.voxgratia.org/
http://www.mozilla.org/MPL/MPL-1.0.html.
http://www.videolan.org/
http://www.gnu.org/copyleft/gpl.html
http://www.uvnc.com/
http://www.gnu.org/copyleft/gpl.html
http://www.sipro.com/
http://www.gnu.org/copyleft/gpl.html
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Features 

V VOIP calls 
V Multiple accounts, multiple SIP server registrations 
V Ultra-WideBand codec 
V High Definition quality video calls (depending on your camera and bandwidth) 
V Instant messaging and presence using the SIMPLE protocol 
V Presence, session timers 
V SMS 
V Phone to phone and callback 
V Mute, Hold, Redial, Transfer, Forward, Conference 
V Local and remote voicemail 
V File transfer and file sharing (compatible with any SIP server) 
V History (with audio and video records)  
V AEC acoustic echo cancellation, automatic gain control, VAD, PLC, Denoise filter, Auto QoS, Dynamic Jitter 
V Audio Codecs: G711 (PCMU,PCMA), G.723.1, G729, G726, G722, iLBC, Speex, GSM 
V Video Codec: MPEG1, MPEG4, Theora, DIV3, MJPG, H263, H264  
V Fax (InBand and T38) 
V Network handling: UPNP, STUN, ICE, firewall and NAT detection 
V Transport protocols: UDP, TCP, TLS 
V XCAP, WebDAV, FTP and HTTP profile storage 
V LDAP, Outlook, WAB, Vcard, CSV contact import 
V DTMF (Inband DTMF or SIP INFO messages) 
V Balance/credit display, Microsoft Outlook synchronization, LDAP, WAB contactlists 
V Fully encrypted communications (protocol and media too) 
V Intelligent P2P based network path detection (will work even if the server is down) 
V Customizable interface and language 

 

Installation  

Minimum system requirements: Intel Pentium II 500 MHz, 128 MB RAM, Windows 2000, XP or Vista, Sound 

Card, IP network connection, Internet Explorer and a headset. For HD video calls you need a HD quality camera 

device, minimum directx8 compatible VGA card and a modern processor (2 GHz). 
 
Download: You can download the SoftPhone from the Mizutech webpage (www.mizu-voip.com), or directly from 
this link http://www.mizu-voip.com/Portals/0/Mizu_Install.exe  . 

Install: to install, choose the installation folder and follow the instructions; the installation will take less than 1 
minute. 

 

 

www.mizu-voip.com
http://www.mizu-voip.com/Portals/0/Mizu_Install.exe


 

4 Quick Start 

Quick Start  

  

 Login to the softphone with profile username/password. If 
you are a first-time user, click on the "New user" label and enter any 
username/password. This is not your SIP account info, it is there to be 
able to separate multiple users on a single computer (in an internet 
coffee for instance). On your home PC or laptop you can check 
ΨwŜƳŜƳōŜǊ Ƴȅ ǇŀǎǎǿƻǊŘΩ checkbox to have your data introduced 
automatically the next time you log on, and check ΨLogin 
automaticallyΩ to automate that too. 

 Once logged in, under File / Basic Settings menu choose 
Accounts. Introduce your account name in the first field. The second 
field is for the domain on which the service runs. Introduce here the IP 
address of your SIP service provider, followed by a colon (:), and the sip 
port number used (5060 by default).  Introduce a username/password 
in the fourth and fifth field that is going to be your SIP account. The 
Ψ¦ǎŜ ǘƘƛǎ ŀŎŎƻǳƴǘ ŎƘŜŎƪōƻȄΩ ǎŜǊǾŜǎ ǘƻ ǎŜǇŀǊŀǘŜ ǘƘŜ ǳǎŜŘ accounts from 
not used accounts. Click Save. When you are connected, the message 
Connected appears on the lowest line of the MizuPhone window in 
green. Otherwise you will see the corresponding error status in red. 

You can connect to multiple VoIP servers at the same time by 
introducing more accounts. 

Note: for customized softphones the SIP username/password needs to 
be entered on the main login form. All other settings are usually 
preconfigured by your service provider. 

 Once the client is registered to the VoIP server, you can start to initiate and receive calls or other activities 
(fine-tune your settings, add contacts, start video calls, start conference calls, send file, send chat, etc) 

 

 

Functions 

Starting  

MizuPhone can be started in multiple ways: 

¶ Started automatically with windows. Click on the MizuPhone icon on the bottom-right corner of the 
desktop 

¶ Use windows start menu or double-click on the desktop icon 

¶ Pressing Ctrl+Alt+M 

¶ Click on a browser hyperlink. Example: <a href="sip:4444@domain.com">call displayname</a> 

¶ Double click on a file with .sip extension. The file must contain an URI or it has to be a configuration file. 
 

Login 

Depending on your version, the login username/password can mean the followings: 

¶ Username/password to protect your local profile 

¶ Mizutech username/password (for free Mizutech SIP server and profile storage) 

¶ Username/password for your VOIP provider sip server 



 

5 Functions 

 
If ȅƻǳ ŘƻƴΩǘ ŀƭready have a Mizutech ŀŎŎƻǳƴǘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άbŜǿ ǳǎŜǊέ ƭƛƴƪ ŀƴŘ ŜƴǘŜǊ ȅƻǳǊ ǳǎŜǊƴŀƳŜ / 

ǇŀǎǎǿƻǊŘΦ LŦ ǘƘŜ ά/ǊŜŀǘŜ Mizutech ŀŎŎƻǳƴǘέ checkbox is not checked, only a local profile will be created to protect 
your configurations and history from other users on the same computer. 
LŦ ȅƻǳ ǳǎŜ ǘƘŜ ǎƻŦǘǇƘƻƴŜ ƻƴ ȅƻǳǊ ǇǊƛǾŀǘŜ ŎƻƳǇǳǘŜǊΣ ȅƻǳ Ŏŀƴ ŎƘŜŎƪ ǘƘŜ άwŜƳŜƳōŜǊ Ƴȅ ǇŀǎǎǿƻǊŘέ ŀƴŘ ǘƘŜ 

ά[ƻƎƛƴ ŀǳǘƻƳŀǘƛŎŀƭƭȅέ ŎƘŜŎƪōƻȄΣ ōǳǘ ƛŦ ȅƻǳ ǳǎŜ ƛǘ ŦǊƻƳ ŀ ǇǳōƭƛŎ ǇƭŀŎŜΣ ƳŀƪŜ ǎǳǊŜΣ ǘƘŀǘ ǘƘŜǎŜ ŎƘŜŎƪōƻȄŜǎ ŀǊŜ ŎƭŜŀǊŜŘ 
and always click on Menu -> File -> LogOff when you are finished. 

Change the language for your needs (currently English, Swedish, Russian, German, Romanian and Hungarian is 
ŀǾŀƛƭŀōƭŜύ ŀƴŘ Ƙƛǘ ǘƘŜ ά[ƻƎƛƴέ ōǳǘǘƻƴ ǘƻ ōŜƎƛƴΦ 
hƴŎŜ ȅƻǳΩǊŜ ƭƻƎƎŜŘ ƛƴΣ ǘƘŜ ǿƻǊŘ Ψ/ƻƴƴŜŎǘŜŘΩ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ƎǊŜŜƴ ƻƴ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛƴŘƻǿΣ 

and the text Available will appear in the lower left corner of the application window (by default you are available 
ōǳǘ ȅƻǳ Ŏŀƴ ŎƘŀƴƎŜ ǘƘŀǘ ǿƛǘƘ ŀ ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƛǘǘƭŜ ǘǊƛŀƴƎƭŜ ƭŜŦǘ ǘƻ ǘƘŜ Ψ!ǾŀƛƭŀōƭŜΩ ǘŜȄǘύΦ  

 

Voice calls 

You can initiate voice calls in multiple ways: 

¶ wƛƎƘǘ ŎƭƛŎƪ ƻƴ ŀ ŎƻƴǘŀŎǘ ŀƴŘ ŎƘƻƻǎŜ ά/ŀƭƭέ 

¶ Click on the green call button 

¶ Click on a phone numberΩs link to begin a call to the selected number (this is useful when a contact has 
more than one number) 

¶ You can configure to call the contact when you double-click on it (the default double-click action is chat 
message) 

¶ From the Menu -> Action choose Call 

¶ Switch to the Dial tab, and enter a phone number or username. 
You can also enter the full URI. E.g.: username@address:port, where the username can be a phone number too. 
The address can be a domain name or an IP address. If the port is missing, then the default port is used which is 
5060 for the SIP protocol. On the dial tab you can quickly select your last called numbers from the phone number 
drop-down list. 

When a call is initiated (or on incoming calls), the call tab will appear where you can see important information 
about the call such as contact panel, caller ID,  call status,  ring and call timer, disconnect reason and transfer 
status if any. Right click on the contact or click on the Action button to do more actions when you are in call, such 
as: send DTMF, hold the call, transfer the call, add more participants (conference), add video, etc.  
 

Instant Messaging  

 
You can initiate instant message (chat) sessions in multiple ways: 

¶ Right click on ŀ ŎƻƴǘŀŎǘ ŀƴŘ ŎƘƻƻǎŜ ά{ŜƴŘ /Ƙŀǘέ 

¶ Click on the chat icon on the contact panels 

¶ From the Menu -> Action choose Send Instant Message 
From the Chat tab you can select the desired number (if the selected contact has more than one) and the 
preferred sip server (if you are connected to more than one sip server). After this, you can send plain or formatted 
(html) message to your peer (depending on your configuration, default is html). You can insert emoticons and set 
text color and style too. 
 

Video calls 

 
When alrŜŀŘȅ ƛƴ ŎŀƭƭΣ ǊƛƎƘǘ ŎƭƛŎƪ ǘƻ ǘƘŜ ŎƻƴǘŀŎǘ ŀƴŘ ǎŜƭŜŎǘ ά!ŘŘ ǾƛŘŜƻέΦ ¢ƘŜǊŜ ŀǊŜ ƭƻǘǎ ƻŦ ǾƛŘŜƻ ŎƻŘŜŎǎ ǘƻ ŎƘƻƻǎŜ 
from. Make sure to fine-tune your preferred video bit rate to achieve the best possible quality. You can make even 
HD quality calls if you have enough hardware and bandwidth. 
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Conferences 

When you are in a voice or chat session you can always add more 
participants to the session.  The conference is handled by the 
softphone local mixer, so you can speak with other people even if your 
VOIP provider doesnΩǘ ǎǳǇǇƻǊǘ ŎƻƴŦŜǊŜƴŎŜΦ ¢ƘŜ ǎǘŀƴŘŀǊŘ {Lt 
conference protocol is also supported, so you can be invited to such 
conferences too. 
 

Contacts 

Contacts can be easily added, dropped, renamed, imported or 
exported from Menu -> Contact. To see and edit a contact profile, click 
ƻƴ ǘƘŜ ά5Ŝǘŀƛƭǎέ ƭƛƴƪ ƻǊ ŘƻǳōƭŜ-click on the contact photo. When a new 
contact is detected (by presence or automatic neighbour discovery) 
you will get a confirmation form when you can accept or deny the 
presented people. If somebody spams you, you can easily put it on the 
ōƭŀŎƪƭƛǎǘ ŀƴŘ ȅƻǳ ŘƻƴΩǘ ǊŜŎŜƛǾŜ ŀƴȅ ƳƻǊŜ ƳŜǎǎŀƎŜs from that person. 
To force a neighbourhood discovery, click on Menu -> Contacts -> Find 
People near Me. If you have many contacts you can put them is 
separate groups (Menu -> Contacts -> Create new Group) 
 

File sending / sharing  

wƛƎƘǘ ŎƭƛŎƪ ƻƴ ŀ ŎƻƴǘŀŎǘ ŀƴŘ ǎŜƭŜŎǘ ά{ŜƴŘ ŦƛƭŜέΦ ¸ƻǳ Ŏŀƴ ǎŜƴŘ ŦƛƭŜǎ ƻƴƭȅ 
to other MizuPhone users, but the protocol is compatible with every 
SIP server (the sip server will see an ordinary call only with a special 
codec). 

You can configure a shared directory on your computer in Settings 
-> Misc. Your contacts can access this file in an easy way. To access other contacts shared files, just right-click on 
ǘƘŜ ŎƻƴǘŀŎǘ ŀƴŘ ŎƭƛŎƪ ƻƴ {ƘŀǊŜŘ CƛƭŜǎΦ LŦ ǘƘƛǎ ƻǇǘƛƻƴ ƛǎ ƴƻǘ ŀǾŀƛƭŀōƭŜΣ ǘƘŀƴ ǘƘŜ ŎƻƴǘŀŎǘ ŘƻŜǎƴΩǘ ƘŀǾŜ ǎƘŀǊŜŘ ŦƛƭŜǎ ƻǊ 
ŘƻŜǎƴΩǘ ǳǎŜ aƛȊǳtƘƻƴŜΦ 
 

Remote desktop 

For an easier collaboration you can use ǘƘŜ ΨwŜƳƻǘŜ ŘŜǎktopΩΦ wƛƎƘǘ ŎƭƛŎƪ ƻƴ ŀ ŎƻƴǘŀŎǘΣ ǎŜƭŜŎǘ άwŜƳƻǘŜ 5ŜsƪǘƻǇέ 
and you will be logged in on your contact PC. You can work on your peers desktop remotely. This feature is 
enabled only between MizuPhone users but it is compatible with every sip server (the sip server will see an 
ordinary call only with a special codec). 

 

Send / Receive Faxes 

You can receive fax images by setting an account as a fax channel. In this case, the calls will be treated as faxes (no 
local ringtone is generated; the incoming fax messages are stored in the predefined fax directory converted to 
pdf). To send fax messages, select Menu -> Actions -> Send Fax, or, alternatively, you can mark some users as being 
fax devices (ŎƘŜŎƪ ǘƘŜ ΨIs Fax 5ŜǾƛŎŜΩ ŎƘŜŎƪōƻȄ ǘƘŜ ¦ser details/ More tab); in this case, when you right click on the 
ǳǎŜǊǎΣ ǘƘŜ ά{ŜƴŘ CŀȄέ ƻǇǘƛƻƴ ǿƛƭƭ ŀǇpŜŀǊΦ /ƭƛŎƪ ƻƴ ƛǘΣ ǎŜƭŜŎǘ ǘƘŜ ŦŀȄ ƛƳŀƎŜ όōƳǇ ƻǊ ǘƛŦŦύ ŀƴŘ ǇǳǎƘ ǘƘŜ ά{ŜƴŘέ ōǳǘǘƻƴΦ 
For a good free tool to create FAX images, please check PDFCreator. After you install it, you can print any 
document in FAX format (Configure PDFCreator to Save as TIFF G3 fax encoding with EOLs) 
 

Voicemail  

aƛȊǳtƘƻƴŜ ǎǳǇǇƻǊǘǎ ǘƘŜ ǾƻƛŎŜƳŀƛƭ ǊŜƭŀǘŜŘ {Lt wC/Ω{Σ ŀƴŘ ŀŘŘƛǘƛƻƴŀƭƭȅ ƛƳǇƭŜƳŜƴǘǎ ƭƻŎŀƭ voicemail functionality. 
Voicemail can be configured at File Menu -> Settings -Ҕ ±ƻƛŎŜƳŀƛƭΦ /ƘŜŎƪ ǘƘŜ ά{Ƙƻǿ ŀŘǾŀƴŎŜŘ ǎŜǘǘƛƴƎǎέ ŎƘŜŎƪōƻȄ 

http://www.pdfforge.org/
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ǘƻ ǎŜŜ ƳƻǊŜ ƻǇǘƛƻƴǎ ƘŜǊŜΦ ¸ƻǳ ǿƛƭƭ ōŜ ƴƻǘƛŦƛŜŘ ǿƘŜƴ ȅƻǳǊ ǎŜǊǾŜǊǎ Ƙŀǎ ƴŜǿ ǾƻƛŎŜƳŀƛƭ ƳŜǎǎŀƎŜǎ ƛŦ ǘƘŜ άwŜƳƻǘŜ 
±ƻƛŎŜƳŀƛƭέ ƻǇǘƛƻƴ ƛǎ ǎŜǘ ǘƻ ά!ǳǘƻέ ƻǊ ά¸ŜǎέΦ CƻǊ ǘƘŜ ƭƻŎŀƭ ǾƻƛŎŜƳŀƛƭ ǘƻ work you have to set your greeting sound 
and the circumstances when voicemail will be activated (always, on busy, etc). 
 

Call forward  

The call-ŦƻǊǿŀǊŘ ŦǳƴŎǘƛƻƴŀƭƛǘȅ Ŏŀƴ ōŜ ǎŜǘ ƻƴ ǘƘŜ ά±ƻƛŎŜƳŀƛƭέ ǎŜŎǘƛƻƴΦ Wǳǎǘ ǎǇŜŎƛŦȅ the phone number(s) if you want 
your calls to be forwarded (always, on busy, etc). You can be notified by missed calls/IM messages if you activate 
ǘƘŜ άǎŜƴŘ ƳƛǎǎŜŘ ŎŀƭƭǎκƳŜǎǎŀƎŜǎ ǘƻ Ƴȅ ŜƳŀƛƭ ŀŘŘǊŜǎǎέ ŎƘŜŎƪōƻȄΦ Lƴ ǘƘƛǎ ŎŀǎŜΣ ȅƻǳ ƴŜŜŘ ǘƻ ǎǇŜŎƛŦȅ ȅƻǳǊ ŜƳŀƛƭ 
address correctly for your profile, because notification messages will be sent to this address (File Menu -> Edit your 
profile). Additionally you can accept incoming calls auǘƻƳŀǘƛŎŀƭƭȅ ōȅ ŦƛƭƭƛƴƎ ǘƘŜ ά!ǳǘƻ ŀŎŎŜǇǘ Ŏŀƭƭ ŦǊƻƳέ edit box. 
 

Other Tasks 

For a complete set of communication channels, there is also a built-in quick link to your email client. Just right click 
on a contact and ǇǊŜǎǎ ά{ŜƴŘ 9ƳŀƛƭέΦ !ƭǘŜǊƴŀǘƛǾŜƭȅ, the embedded email client can be used to send emails. You 
ŘƻƴΩǘ ƴŜŜŘ ǘƻ ƘŀǾŜ ŀ working email client in order for this to work. You can also send SMS messages to mobile 
phones. SMS messages are sent like chat messages, but the number of characters is limited to 160 and the format 
is always plain text.  
 

Scripting  

The scripting module can be installed as an Add-On. 
Any external programs can be launched or controlled in response to MizuPhone events. In this way MizuPhone can 
be easily integrated with CRM application or can handle useful tasks. For example you can ring to your home 
number and an action can happen, like a video camera being started automatically. 
There are more than 15 events predefined like call start, call stop, dtmf received, etc. You can write any command 
launchable from windows command prompt. 
There are a couple of predefined keywords which will be replaced to their meaningfull value when applicable, like 
ȄǳǎŜǊƴŀƳŜΣ ȄŎŀƭƭŜǊΣ ȄŎŀƭƭŜŘΣ ȄŘǳǊŀǘƛƻƴ ŜǘŎΦ ¸ƻǳ Ŏŀƴ ƭŀǳƴŎƘ ŀƴ ŜƳōŜŘŘŜŘ ǿŜōǇŀƎŜ ƭƛƪŜ ǘƘƛǎΥ άŜƳōŜŘŘŜŘ 
ǿǿǿΦƳȅǿŜōǇŀƎŜΦŎƻƳΚǇŀǊŀƳǎΦΦΦέ 
If you want a webpage to be displayed for every incoming call with the callernumber as a parameter, like 
www.mycrm.com?phonenumber=123456, you have to do the following steps: 

1. Install the scripting engine (Tool menu -> Add-ons -> Scripting -> Install) 
2. Go to the scripting configuration (File menu -> Advanced Settings -> Scripting) 
3. /ƘŜŎƪ ǘƘŜ ά9ƴŀōƭŜέ ŎƘŜŎƪōƻȄ 
4. {Ŝǘ ǘƘŜ άLƴ Ŏŀƭƭ ǎǘŀǊǘέ ǾŀƭǳŜ ǘƻ www.mycrm.com?phonenumber=xcaller 
5. Clear the other unneeded settings 

From now on, your webpage will be displayed with every incoming call, with the caller number as the parameter. 
 

Routing 

You can explicitly set the exact name/number and the used sip server (if you have more than one) at every call. 
IƻǿŜǾŜǊ ƛŦ ȅƻǳ ŘƻƴΩǘ ǎǇŜŎƛŦȅ ǘƘŜǎŜ ǎŜǘǘƛƴƎǎΣ ǘƘŜ ǎƻŦǘǇƘƻƴŜ ǿƛƭƭ ŀǳǘomatically guess the best sip server for your call 
based on your call history and the called prefix. You can also type a complete URI (number@address:port) instead 
of a name. In this case the call will be routed trough the server specified by address:port. The address part can be a 
domain name or an IP address. You can also control the dialed number by the Dial Plan (File / Advanced settings / 
Dial Plans).  

MizuPhone can send the initial INVITE (Sip message) to multiple addresses where a contact can be. It always 
ǊŜƳŜƳōŜǊǎ ǘƘŜ ŎƻƴǘŀŎǘΩǎ ƭŀǎǘ ƭƻŎŀǘƛƻƴΣ ǎƻ ŜǾŜƴ ƛŦ ȅƻǳǊ {Lt server is down, you can still call your contacts. For proper 
RTP routing the softphone will automatically detect your network, nat and firewall and will try to pass them 
correctly using various technologies (firewall control, UPNP, STUN, ICE  and other proprietary methods). When the 
remote party RTP port is not obvious, it can start to send the RTP stream to multiple locations, and will choose the 
one from where it receives answer. 

http://www.mycrm.com/?phonenumber=123456
http://www.mycrm.com/?phonenumber=xcaller
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Hot Keys 

Function Keyboard Shortcut 

Launch application Ctrl+Alt+M 

Answer Enter 

Hang up Esc 

Hold/Mute Spacebar 

Increase/Decrease Volume Up/Down Arrows (or +,-) 

 

User interface 

Login 

To log in proceed as described above, at Quick {ǘŀǊǘΦ CƻǊ Ŧǳƭƭ ǾŜǊǎƛƻƴ ƻŦ ǘƘŜ ǎƻŦǘǇƘƻƴŜ ǘƘƛǎ άƭƻƎƛƴέ ƛǎ ǳǎŜŘ ǘƻ ǎǘƻǊŜ 
your encrypted profile. You will have to enter your SIP account details later in the Settings -> Accounts page. For 
customized softphones the Settings -> Accounts page is not available. The login for is used for both your SIP server 
and also to encrypt your profile. 

Home 

On the home page, if enable, you can see an overview about your contacts, status, voicemail and other service 
provider dependent information. 

Contacts 

Right click on the ŎƻƴǘŀŎǘǎ ŦƻǊƳ ŀƴŘ ǎŜƭŜŎǘ Ψ!ŘŘ ƴŜǿ ŎƻƴǘŀŎǘǎΩ ǘƻ ŀŘŘ ƴŜǿ ŎƻƴǘŀŎǘǎΦ hƴ ǘƘŜ Ψ!ŘŘ ŎƻƴǘŀŎǘǎ ƳŀƴǳŀƭƭȅΩ 
tab, introduce user data in the corresponding fields, and click Save. On the second tab you can search for contacts, 
this feature makes easier to find contacts. On the third tab you can also import contacts from other applications 
you might use, like Outlook, Skype, Yahoo, Gmail, MSN, etc. Once you have introduced a few contacts you can 
ƛƴǘǊƻŘǳŎŜ ŀŘŘƛǘƛƻƴŀƭ Řŀǘŀ ƻƴ ǘƘŜ ǘŀōǎ ǿƘƛŎƘ ŀǇǇŜŀǊ ŀŦǘŜǊ ŎƭƛŎƪƛƴƎ ǘƘŜ ΨŘŜǘŀƛƭǎΩ ǿƻǊŘΣ ǳƴŘŜǊ ǘƘŜ ǇƘƻǘƻ ƻŦ ǘƘŜ ǳǎŜǊΦ 
!ƭǘŜǊƴŀǘƛǾŜƭȅ ȅƻǳ Ŏŀƴ ǊƛƎƘǘ ŎƭƛŎƪ ǘƻ ǘƘŜ ŎƻƴǘŀŎǘ ŀƴŘ ǎŜƭŜŎǘ ά9Řƛǘ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎέ /ƭƛŎƪ ƻƴ ǘƘŜ !Ŏǘƛƻƴǎ ōǳǘǘƻƴ ǘƻ ǎŜƭŜŎǘ 
which action you might want to do to the selected contact. 

Dial  

 On the dial tab you see the phone interface. In case if you have multiple SIP accounts, select the account from 
ǿƘƛŎƘ ȅƻǳ ǿŀƴǘ ǘƻ ƳŀƪŜ ǘƘŜ ǇƘƻƴŜ Ŏŀƭƭ ƛƴ ǘƘŜ Ψ!ŎŎƻǳƴǘΩ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΣ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ǇƘƻƴŜ ƴǳƳōŜǊΣ ǳǎŜǊƴŀƳŜ ƻǊ 
SIP Uri (SIP Address) in the phone number drop down list by pressing the numbers on the dial pad and using the 
ƪŜȅōƻŀǊŘΦ /ƭƛŎƪ Ψ5ƛŀƭΩ ǘƻ Řƛŀƭ ǘƘŜ ŎƘƻǎŜƴ ŀŘŘǊŜǎǎ ƻǊ ƴǳƳōŜǊΣ ŀƴŘ ΨIŀƴƎǳǇΩ ǘƻ ƛƴǘŜǊǊǳǇǘ ǘƘŜ ŎŀƭƭΦ /ƘŜŎƪ ΨIƛŘŜ Ƴȅ 
ƛŘŜƴǘƛǘȅΩ ŎƘŜŎƪōƻȄ ǘƻ ƘƛŘŜ ȅƻǳǊ L5Σ ŀƴŘ Ψ!ŘŘκwŜǉǳŜǎǘ ǾƛŘŜƻΩ ǘƻ ǳǎŜ ǾƛŘŜƻΦ  

History  

You can see the history of your activity on the History tab (menu View ς {ƘƻǿκIƛŘŜΧ - History). You can call directly 
from here too just selecting a contact and hitting the Call button. Voice and video recordings are also available 
from this page. 

SMS 

You can send an SMS to any phone number you wish using the SMS tab (menu View ς {ƘƻǿκIƛŘŜΧ -SMS), by 
ǎŜƭŜŎǘƛƴƎ ŀƴ ŀŎŎƻǳƴǘ ƛƴ ǘƘŜ Ψ!ŎŎƻǳƴǘΩ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΣ ƛƴǘǊƻŘǳŎƛƴƎ ȅƻǳǊ ǇƘƻƴŜ ƴǳƳōŜǊ ƛƴǘƻ ǘƘŜ Ψaȅ tƘƻƴŜ bǳƳōŜǊΩ 
ǘŜȄǘ ŦƛŜƭŘΣ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴ ǇƘƻƴŜ ƴǳƳōŜǊ ƛƴǘƻ ǘƘŜ Ψ¢ƻΩ ǘŜȄǘ Ŧƛeld (or choose one number from the list by clicking on 
ǘƘŜ ΨtƘƻƴŜōƻƻƪΩ ōǳǘǘƻƴύ ŀƴŘ ƛƴǘǊƻŘǳŎƛƴƎ ȅƻǳǊ ǘŜȄǘ ƛƴ ǘƘŜ Ψ{a{ ¢ŜȄǘΩ ǘŜȄǘ ŦƛŜƭŘ ŀƴŘ ŎƭƛŎƪƛƴƎ ǘƘŜ Ψ{ŜƴŘΩ ōǳǘǘƻƴΦ  
This feature must be supported by your VoIP service provider to work. 

Phone2Phone 
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On the phone to phone tab (menu View ς {ƘƻǿκIƛŘŜΧ - Phone2Phone) you can call somebody from your telephone 
ƴǳƳōŜǊ ǿƛǘƘ ǘƘƛǎ ǎƻŦǘǿŀǊŜΦ  {ŜƭŜŎǘ ŀƴ ŀŎŎƻǳƴǘ ŦǊƻƳ Ψ!ŎŎƻǳƴǘΩ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΣ ƛƴǘǊƻŘǳŎŜ ȅƻǳǊ ǇƘƻƴŜ ƴǳƳōŜǊ ƛƴǘƻ Ψaȅ 
tƘƻƴŜ bǳƳōŜǊΩ ǘŜȄǘ ŦƛŜƭŘ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ/ŀƭƭΩ ōǳǘǘƻƴΦ 
This feature must be supported by your VoIP service provider to work. 

Callback 

This feature will depend on your VoIP provider callback service capabilities. When the VoIP service allows the 
callback service you should see your main callback access number listed here. 

Toolbar  

Under menu View - Show/Hide ς Toolbar you can reach four important functions with one click on the icons: the 
plus sign (to add a contact), the magnifier (to search contacts), the people icon (to make conference calls), the 
person with a pencil (to edit your profile), the wrench + screwdriver (to go to basic settings) and the loudspeaker 
sign (mute on/off).  

File Menu 

Change online status  

By default you are available, but you can change that from this menu or with a click on the little triangle left to the 
Ψ!ǾŀƛƭŀōƭŜΩ ǘŜȄǘ ƛƴ ǘƘŜ ƭƻǿŜǊ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛƴŘƻǿΦ  

Edit your profile   

ǘƘƛǎ ǿƛƭƭ ƻǇŜƴ ǘƘŜ Ψaȅ 5ŜǘŀƛƭǎΩ ǘŀōΣ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ introduce your data, your User Name, Display name, Full name, 
your email address, one or more phone numbers, leave a comment, introduce your homepage if you have one, and 
ŀ ŦŀǾƻǊƛǘŜ ƭƛƴƪ ƛƴ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ŦƛŜƭŘǎΦ tǊŜǎǎƛƴƎ ǘƘŜ ΨaƻǊŜΩ ōǳǘǘƻƴ ǎƘƻǿǎ ǘƘŜ ǎŜcond part of this tab, where you 
can introduce more data about yourself, like occupation, the organization you belong to, your language, country, 
address, birthday, gender, whether you are married or not, logical URI (URI stands for the full SIP address), contact 
URI, and paths.  By clicking Ψ[oad from VcardΩ or ΨSave to VcardΩ you can load personal data from a file with vcard 
extension or save personal data in a file with vcard extension. Bȅ ŎƭƛŎƪƛƴƎ ǘƘŜ Ψ±ƛŜǿ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎ ǊŜŀŘ ƻƴƭȅΩ ǘŜȄǘ 
you can lock the contact details form and make it read only. 

Print  

¦ƴŘŜǊ tǊƛƴǘ ȅƻǳΩƭƭ ŦƛƴŘ Ŝŀǎƛƭȅ ǳƴŘŜǊǎǘŀƴŘŀōƭŜ ǎǳōƳŜƴǳǎΦ ΨtǊƛƴǘ ǿƘŀǘ ȅƻǳ ǎŜŜΩ ƳŜŀƴǎ ǘƻ ǇǊƛƴǘ ŜǾŜǊȅǘƘƛƴƎ ǘƘŀǘ ƛǎ ƻƴ 
ǘƘŜ ǎŎǊŜŜƴΣ ΨtǊƛƴǘ ŎǳǊǊŜƴǘ ŎƻƴǘŀŎǘΩ ǿƛƭƭ ǇǊƛƴǘ ǘƘŜ ŎƻƴǘŀŎǘ Řŀǘŀ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘƭȅ ǎŜƭŜŎǘŜŘ ŎƻƴǘŀŎǘΣ ΨtǊƛƴǘ ŎƻƴǘŀŎǘ ƭƛǎǘΩ ǿƛƭƭ 
print the list of contacts and you can usŜ ΨtǊƛƴǘ ƘƛǎǘƻǊȅΩ ǘƻ ǇǊƛƴǘ ǘƘŜ ƘƛǎǘƻǊȅΦ  

Basic settings 

This will show the Settings tab but with the basic submenus only (appearance, application, accounts, sounds, 
voicemail). Go to Detailed description - Settings to find a detailed description of these functions.  

Advanced settings 

 This will show the Advanced Settings tab. Go to Detailed description - Settings to find a detailed description of all of 
these functions.  

Logoff 

Press here to log off from the application. 

Exit 

Press here to exit from the application. 

Contacts Menu 
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Add new contact 

Wƛƭƭ ǎƘƻǿ ǘƘŜ Ψ!ŘŘ ŎƻƴǘŀŎǘΩ ŦƻǊƳ ǿƛǘƘ ǘƘǊŜŜ ǘŀōǎΦ ¢ƘŜ ŦƛǊǎǘΣ Ψ!ŘŘ ŎƻƴǘŀŎǘ ƳŀƴǳŀƭƭȅΩ Ƙŀǎ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǘŜȄǘ 

ŦƛŜƭŘǎΣ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ƴŀƳŜ ƛƴ ǘƘŜ Ψ/ƻƴǘŀŎǘΩǎ ŘƛǎǇƭŀȅ ƴŀƳŜΩ ǘŜȄǘ ŦƛŜƭŘΣ ƘƛǎκƘŜǊ ǳǎŜǊƴŀƳŜ ƻǊ phone 

ƴǳƳōŜǊ ƛƴ ǘƘŜ Ψ¦ǎŜǊƴŀƳŜ ƻǊ tƘƻƴŜ bǳƳōŜǊΩ ǘŜȄǘ ŦƛŜƭŘΣ ŀƴ 9Ƴŀƛƭ ŀŘŘǊŜǎǎ ƛƴǘƻ ǘƘŜ ƴŜȄǘ ŦƛŜƭŘΣ ŀƴ ŀƭǘŜǊƴŀǘƛǾŜ ǇƘƻƴŜ 

number in the next field, and ǎŜƭŜŎǘ ǘƘŜ ŀŎŎƻǳƴǘ ŦǊƻƳ ǘƘŜ Ψ!ŎŎƻǳƴǘΩ ŘǊƻǇ Řƻǿƴ ƭƛǎǘ ǘƻ ǿƘƛŎƘ ȅƻǳ add the new 

contact. You can also search ŦƻǊ ŀ ŎƻƴǘŀŎǘ ƻƴ ǘƘŜ ǎŜŎƻƴŘ ǘŀōΣ ōȅ ƛƴǘǊƻŘǳŎƛƴƎ ǘƘŜ Řŀǘŀ ƛƴ ǘƘŜ Ψ9ƴǘŜǊ ¦ǎŜǊƴŀƳŜΣ Cǳƭƭ 

ƴŀƳŜ ƻǊ 9Ƴŀƛƭ ŀŘŘǊŜǎǎΩ ǘŜȄǘ ŦƛŜƭŘ ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ {ŜŀǊŎƘ ōǳǘǘƻƴΣ ŀƴŘ ȅƻǳ Ŏŀƴ ƛƳǇƻǊǘ ŎƻƴǘŀŎǘǎ ƻƴ ǘƘŜ ǘƘƛǊŘ ǘŀō ōȅ 

ǎŜƭŜŎǘƛƴƎ ƻƴŜ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ƛƴ ǘƘŜ ΨLƳǇƻǊǘ ŎƻƴǘŀŎǘǎ ŦǊƻƳΩ ŘǊƻǇ Řƻǿƴ ƭƛǎǘ ŀƴŘ ŎƭƛŎƪƛƴƎ ΨLƳǇƻǊǘΩ /ƘŜŎƪ ǘƘŜ 

checkbox under the list to load contacts only with a valid phone number.  

Delete selected contact 

Delete the selected contact 

Show selected contact details  

Will present all the data of the selected contact 

Export ɀ Import  

SŜƭŜŎǘ ŀƴ ŀŎǘƛƻƴ ŦǊƻƳ ǘƘŜ Ψ{ŜƭŜŎǘ hǇŜǊŀǘƛƻƴΩ ŘǊƻǇ Řƻǿƴ ƭƛǎǘ, and click ok. 

Manage blocked users 

¸ƻǳ Ŏŀƴ ōƭƻŎƪκǳƴōƭƻŎƪ ǎŜƭŜŎǘŜŘ ǳǎŜǊǎ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻΣ ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜ ƻŦ {ŜǘǘƛƴƎǎκtǊƛǾŀŎȅ ŦƻǊƳΦ LǘΩǎ ǇƻǎǎƛōƭŜ ǘƻ ŀǇǇƭȅ 

a filter on incƻƳƛƴƎ ƳŜǎǎŀƎŜǎ ŀǘ Ψ.ƭƻŎƪ ŀƭƭ ƳŜǎǎŀƎŜǎ ŎƻƴǘŀƛƴƛƴƎΩ ǘŜȄǘ ŦƛŜƭŘΦ  

Create new group 

By creating groups of users, you will be able to group users, making easier to keep order in your contact list. 

Actions Menu 

Call a number 

Will call the introduced number or SIP ID 

Callback services 

This loads the system callback number, which you can call to receive a callback. 

Send instant message 

Will send an instant message to the selected user 

Start video call  

Wƛƭƭ ǎƘƻǿ ǘƘŜ 5ƛŀƭ ŦƻǊƳΦ LƴǘǊƻŘǳŎŜ ǘƘŜ ǳǎŜǊ ǘƻ ǎǘŀǊǘ ǘƘŜ ǾƛŘŜƻ ŎŀƭƭΦ wŜƳŜƳōŜǊ ǘƘŀǘ Ψ!ŘŘκǊŜǉǳŜǎǘ ǾƛŘŜƻΩ ŎƘŜŎƪ ōƻȄ 
must be checked in, to enable video data.   

Start conference call 

¢Ƙƛǎ ǿƛƭƭ ǎƘƻǿ ǘƘŜ Ψ!ŘŘ ǘƻ ŎƻƴŦŜǊŜƴŎŜΩ ǘŀōΣ ǿƛǘƘ ȅƻǳǊ ŎƻƴǘŀŎǘǎ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘe. To add contacts to the conference, 
select the contact in the list on the left side and click Add ς the selected contact will appear on the right side, under 
ΨtŀǊǘƛŎƛǇŀƴǘǎΩΦ ¢ƻ ǊŜƳƻǾŜ ǳǎŜǊǎ ŦǊƻƳ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ ƘƛƎƘƭƛƎƘǘ ǘƘŜ ǳǎŜǊ ǿƛǘƘ ƻƴŜ ŎƭƛŎƪ ƛƴ ǘƘŜ ƭƛǎt on the right side, and 
click Remove. If you whish to ŀŘŘ ŀ ǳǎŜǊ ǘƘŀǘ ƛǎ ƴƻǘ ŎǳǊǊŜƴǘƭȅ ƛƴ ȅƻǳǊ ŎƻƴǘŀŎǘ ƭƛǎǘΣ ƛƴǘǊƻŘǳŎŜ ƘƛǎκƘŜǊ L5 ƛƴ ǘƘŜ ΨhǘƘŜǊΩ 
text field, and click on Add. 

Start group chat  
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This menu item ǿƛƭƭ ǎƘƻǿ ǘƘŜ Ψ!ŘŘ ǘƻ ŎƻƴŦŜǊŜƴŎŜΩ ǘŀōΣ ǿƛǘƘ Ŏƻƴǘacts on the left side. To add contacts to the group, 
select the contact in the list on the left side and click Add ς the selected contact will appear on the right side, under 
ΨtŀǊǘƛŎƛǇŀƴǘǎΩΦ ¢ƻ ǊŜƳƻǾŜ ǳǎŜǊǎ ŦǊƻƳ ǘƘŜ ƎǊƻǳǇΣ ƘƛƎƘƭƛƎƘǘ ǘƘŜ ǳǎŜǊ ǿƛǘƘ ƻƴŜ ŎƭƛŎƪ in the list on the right side, and 
ŎƭƛŎƪ wŜƳƻǾŜΦ LŦ ȅƻǳ ǿƘƛǎƘ ǘƻ ŀŘŘ ŀ ǳǎŜǊ ǘƘŀǘ ƛǎ ƴƻǘ ŎǳǊǊŜƴǘƭȅ ƛƴ ȅƻǳǊ ŎƻƴǘŀŎǘ ƭƛǎǘΣ ƛƴǘǊƻŘǳŎŜ ƘƛǎκƘŜǊ L5 ƛƴ ǘƘŜ ΨhǘƘŜǊΩ 
text field, and click on Add. 

Send fax 

This will show the Send Fax dialog window. Introduce the fax number where you want to send the fax. Another 
window will appear where you can select the fax image. It has to be in TIFF file format. Click on the send button, 
and the image will be sent  

Send SMS 

This will show the SMS form. Select the account that you ǿŀƴǘ ǘƻ ǳǎŜ ƛƴ ǘƘŜ Ψ!ŎŎƻǳƴǘΩ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΩΣ ƛƴǘǊƻŘǳŎŜ 
ȅƻǳǊ ǇƘƻƴŜ ƴǳƳōŜǊ ƻǊ {Lt L5 ƛƴǘƻ ǘƘŜ Ψaȅ tƘƻƴŜ bǳƳōŜǊΩ ǘŜȄǘ ŦƛŜƭŘΣ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴ ǇƘƻƴŜ ƴǳƳōŜǊ ƛƴǘƻ 
ǘƘŜ Ψ¢ƻΩ ǘŜȄǘ ŦƛŜƭŘ όȅƻǳ Ŏŀƴ ŀƭǎƻ ǳǎŜ ǘƘŜ tƘƻƴŜōƻƻƪ ōǳǘǘƻƴ ǘƻ ǎŜƭŜŎǘ ŦŀǎǘŜǊύΣ ŀƴŘ ƛƴǘǊƻŘuce the text you want to send 
ƛƴ ǘƘŜ Ψ{a{ ¢ŜȄǘΩ ǘŜȄǘ ŦƛŜƭŘ όƳŀȄ ƴǳƳōŜǊ ƻŦ ŎƘŀǊŀŎǘŜǊǎ ƛǎ мслύΦ /ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŜƴŘΩ ōǳǘǘƻƴ ǘƻ ǎŜƴŘ ǘƘŜ ƳŜǎǎŀƎŜΦ 

Send Email 

Enables you to send an email from the Mizutech Softphone application itself. On the Email tab (menu Actions/Send 
ŜƳŀƛƭύ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ƛƴǘƻ ǘƘŜ Ψ¢ƻΩ ǘŜȄǘ ŦƛŜƭŘΣ ǿǊƛǘŜ ŀ ǎǳōƧŜŎǘ ŦƻǊ ȅƻǳǊ ŜƳŀƛƭ ƳŜǎǎŀƎŜ ƛƴǘƻ 
ǘƘŜ Ψ{ǳōƧŜŎǘΩ ǘŜȄǘ ŦƛŜƭŘΣ ŎƭƛŎƪ ƻƴ Ψ!ǘǘŀŎƘ ŦƛƭŜΩ ŀƴŘ ǎŜƭŜŎǘ ŀ ŦƛƭŜ ǘƻ ŀǘǘŀŎƘ ŀ ŦƛƭŜ ŀƴŘ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ǘŜȄǘ ƻŦ ǘƘŜ ŜƳŀƛƭ 
message iƴ ǘƘŜ ƭŀǊƎŜ ōƭŀƴƪ ŀǊŜŀ όǘŜȄǘ ŦƛŜƭŘύ ōŜƭƻǿΦ IŜǊŜ ȅƻǳ Ŏŀƴ ƛƴǘǊƻŘǳŎŜ ŀ ŎƻǳǇƭŜ ƻŦ Ψ{ƳƛƭeysΩ ǿƛǘƘ ŀ ŎƭƛŎƪ ƻƴ ǘƘŜ 
little Smiley, and set the font type and size with a click on the A letter next to the smiley. 

Phone2Phone 

Will show the phone to phone tab. Here ȅƻǳ Ŏŀƴ Ŏŀƭƭ ǎƻƳŜōƻŘȅΩǎ ǘŜƭŜǇƘƻƴŜ ǿƛǘƘ ȅƻǳǊ ǘŜƭŜǇƘƻƴŜΣ ǘƘǊƻǳƎƘ ǘƘŜ aƛȊǳ 
{ƻŦǘǇƘƻƴŜ ŀǇǇƭƛŎŀǘƛƻƴΦ /ƘƻƻǎŜ ŀƴ ŀŎŎƻǳƴǘ ƛƴ ǘƘŜ Ψ!ŎŎƻǳƴǘǎΩ ǘŜȄǘ ŦƛŜƭŘΣ ƛƴǘǊƻŘǳŎŜ ȅƻǳǊ ǇƘƻƴŜ ƴǳƳōŜǊ ƛƴǘƻ ǘƘŜ Ψaȅ 
tƘƻƴŜ ƴǳƳōŜǊΩ ǘŜȄǘ ŦƛŜƭŘΣ ŀƴŘ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴ ƴǳƳōŜǊ ƛƴǘƻ ǘƘŜ Ψ5Ŝǎǘƛƴŀǘƛƻƴ bǳƳōŜǊΩ ǘŜȄǘ ŦƛŜƭŘΦ ¦ǎŜ ǘƘŜ ōǳǘǘƻƴ 
ΨtƘƻƴŜōƻƻƪΩ ǘƻ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ƴǳƳōŜǊ ŦŀǎǘŜǊΦ /ƭƛŎƪ ƻƴ ǘƘŜ Ψ/ŀƭƭΩ ōǳǘǘƻƴΦ ¢ƘŜ ŎƘŀǊƎŜ ŦƻǊ ǘƘƛǎ Ŏŀƭƭ ǿƛƭƭ Ǝƻ ƛƴ ǘƘŜ ŀŎŎƻǳƴǘ 
of your phone number. 

Contact actions 

If there is a selected contact, clicking on contact actions has the same effect as right-clicking on the contact itself. It 
shows a list of the following actions: send chat, call, video call, remote desktop, share file, send file, send SMS, send 
Email, rename, delete, block, move to group, view history and edit contact details. 

View Menu 

Top and transparent  

Means that the MizuPhone window appears on top, and is transparent. 

Always on top  

Means that the MizuPhone window appears at top, stays always on top 

Transparency  

The Transparency dialog window will appear, you can introduce a value between 50-255 where 50 is the most 
transparent, and 255 is the least transparent. 

Show/Hide   

This will show or hide the items in the submenu 

Sort contacts by  
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Here you can sort your contacts by provider, whether they are online/offline, name and usage. 

Received fax 

Open the ΨReceived FAXΩ tab; ƘŜǊŜ ȅƻǳ Ŏŀƴ ǎŜŜ ȅƻǳǊ ǊŜŎŜƛǾŜŘ ŦŀȄŜǎΦ /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨhǇŜƴ {ŜƭŜŎǘŜŘΩ ōǳǘǘƻƴ ǿƛƭƭ ƻǇŜƴ 
ǘƘŜ ǎŜƭŜŎǘŜŘ ƛƳŀƎŜΣ Ψ5ŜƭŜǘŜ ǎŜƭŜŎǘŜŘΩ ǿƛƭƭ ŘŜƭŜǘŜ ƛǘΦ /ƭƛŎƪ ƻƴ ǘƘŜ ǘŜȄǘ Ψ{Ƙƻǿ ŦŀȄ ǎŜǘǘƛƴƎǎΩ ǘƻ ǎŜŜ ǘƘŜ fax settings (these 
are discussed in details later in this document, under ΨDetailed description/Settings/ Fax'. To open the fax directory 
ŎƭƛŎƪ ƻƴ ǘƘŜ ǘŜȄǘ ΨhǇŜƴ C!· 5ƛǊŜŎǘƻǊȅΩΦ /ƭƛŎƪ Ψ/ƭƻǎŜΩ ǘƻ ŎƭƻǎŜ ǘƘƛǎ ǘŀōΦ 

Logs 

This is a very useful tool if somethinƎ ƛǎ ƴƻǘ ƻƪΣ ŀƴŘ ȅƻǳ ŎŀƴΩǘ ŦƛƴŘ ǘƘŜ ǇǊƻōƭŜƳΦ ¢Ƙƛǎ ǿƛƭƭ ƻǇŜƴ ǘƘŜ [ƻƎǎ ŦƻǊƳΣ ǿƘŜǊŜ 
you can see live the ŘƛŀƭƻƎ ōŜǘǿŜŜƴ ǘƘŜ ǎƻŦǘǇƘƻƴŜ ŀǇǇƭƛŎŀǘƛƻƴ ŀƴŘ ǘƘŜ ǎƛǇ ǎŜǊǾŜǊΦ /ƭƛŎƪ ƻƴ ǘƘŜ ΨhǇŜƴ /ǳǊǊŜƴǘ [ƻƎ ŦƛƭŜΩ 
button to see the entire previous log in a separate txt text file in Notepad. This log contains the SIP dialog as well as 
the server log. 

 

Tools Menu 

Configuration wizard  

this menu will show the Basic configuration tab. The configuration wizard contains settings which are vital to the 
proper setup of Mizu Softphone. /ƭƛŎƪ ƻƴ ΨƳŀƴǳŀƭ ŎƻƴŦƛƎǳǊŀǘƛƻƴΩ ƛŦ ȅƻǳ ǿŀƴǘ ŀ ŘŜǘŀƛƭŜŘ ŎǳǎǘƻƳ ǎŜǘǳǇΦ hǘƘŜǊǿƛǎŜ 
ŎƭƛŎƪ ƻƴ ōǳǘǘƻƴ ΨbŜȄǘΩΦ  LƴǘǊƻŘǳŎŜ ȅƻǳǊ Ŧǳƭƭ ƴŀƳŜ ŀƴŘ ȅƻǳǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ƛƴ ǘƘŜ ǘǿƻ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǘŜȄǘ ŦƛŜƭŘǎΦ ¸ƻǳΩƭƭ 
be able to change these settings anytime later selectƛƴƎ Ψ9Řƛǘ ȅƻǳǊ ǇǊƻŦƛƭŜΩ ŦǊƻƳ ΨCƛƭŜΩ ƳŜƴǳΦ  /ƭƛŎƪ ΨbŜȄǘΩΦ LƴǘǊƻŘǳŎŜ 
account name, the sip domain (which usually has the form IPaddress:sipportnumber, the port number is by default 
рлслΣ ŘƻƴΩǘ ŎƘŀƴƎŜ ǘƘƛǎ ǳƴƭŜǎǎ ȅƻǳǊ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ǘŜƭƭǎ ȅƻǳ ǘƻ Řƻ ǎƻύΦ Lƴ the last two fields introduce your SIP 
ǳǎŜǊƴŀƳŜ ŀƴŘ ȅƻǳǊ {Lt ǇŀǎǎǿƻǊŘΦ /ƭƛŎƪ ΨbŜȄǘΩ ǘƻ ǎŜƭŜŎǘ ȅƻǳǊ ōŀƴŘǿƛŘǘƘΣ ŀŦǘŜǊ ǎŜƭŜŎǘƛƴƎ ƛǘ ŎƭƛŎƪ ΨbextΩΦ ¦ƴŘŜǊ 5ŜǾƛŎŜǎ 
tab you can select all devices used: microphone, speaker, the ringing and your webcam. To use ²ƛƴŘƻǿǎΩǎ ƻǿƴ 
ŀǳŘƛƻ ǘǳƴƛƴƎ ǿƛȊŀǊŘ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ²ƛȊŀǊŘΩ ƭƛƴƪΦ ¢ƻ ǎƘƻǿ ²ƛƴŘƻǿǎ ǾƻƭǳƳŜ ŎƻƴǘǊƻƭǎ ŎƭƛŎƪ ƻƴ Ψ!ǳŘƛƻ ǎŜǘǘƛƴƎǎΩ ƭƛƴƪΦ ¢ƻ 
ǎŜǘ ǳǇ ǘƘŜ ŎŀƳŜǊŀ ŎƭƛŎƪ ƻƴ Ψ/ŀƳŜǊŀ ǎŜǘǘƛƴƎǎΩΦ !ŦǘŜǊ ȅƻǳ ƘŀǾŜ ǎŜǘ ǳǇ ŀƭƭ ǘƘŜ ŘŜǾƛŎŜǎ ŎƭƛŎƪ ΨbŜȄǘΩΦ LƳǇƻǊǘ ŎƻƴǘŀŎǘǎ ōȅ 
selecting ŀƴ ƻǇŜǊŀǘƛƻƴ ŀǘ ǘƘŜ Ψ{ŜƭŜŎǘ ƻǇŜǊŀǘƛƻƴΩ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΣ ŎƭƛŎƪ ΨbŜȄǘΩ. By now you have completed the 
ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǿƛȊŀǊŘΦ /ƭƛŎƪ Ψ{ŀǾŜΩΣ ǘƻ ǎŀǾŜ ȅƻǳǊ ǎŜǘǘƛƴƎǎΦ                        

Network fine -tune   

This advanced feature will fine-tune your SIP ς specific ƴŜǘǿƻǊƪ ŀƴŘ ƻǘƘŜǊ ǎŜǘǘƛƴƎǎΦ /ƭƛŎƪ ƻƴ Ψ{ǘŀǊǘΩ ǘƻ ǎǘŀǊǘ ǘƘŜ 
wizard, this will take no more than a half a minute. CƭƛŎƪ Ψ{Ƙƻǿ ŘŜǘŀƛƭǎΩ ǘƻ ǎŜŜ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ ǘƘŜ ƴŜǘǿƻǊƪ ŦƛƴŜ-tune 
wizard.  Packet loss will give you the ratio of lost IP packets. Avg. Roundtrip is the time it takes for an IP Packet to 
reach the server and to go back. Jitter means the delay of a packet. /ƭƛŎƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ Ψ!ǳǘƻ ŎƻƴŦƛƎǳǊŜΩ ǘƻ ƘŀǾŜ 
these settings automatically configured.  

Audio Wizard  

Will start the Windows audio wizard. 

Search for a VoIP provider   

Will show the VoIP Providers tab. Here you can add to your existing accounts a predefined VoIP provider, or, you 
can search for a VoIP provider which provides you the least expensive services (in the second frame) or you can add 
a Mizutech ŀŎŎƻǳƴǘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ!ŘŘ Mizutech ŀŎŎƻǳƴǘΩ ōǳǘǘƻƴΦ  

Add-ons 

Open the Add-ons tab. Install the scripting add-on to start any external program on specified events. For example 
you can open a webcam in your home with a call, or open a webpage when ŀ Ŏŀƭƭ ŀǊǊƛǾŜǎΦ /ƭƛŎƪ ƻƴ ǘƘŜ ΨLƴǎǘŀƭƭΩ 
button to install the scripting module. Clicking on the Options button will show the File / Advanced Settings/ 
Scripting menu, here you can set the actions. Installing the VoIP hacks will protect you from VoIP related hacking 
activities. If you click Options in the VoIP hack frame, it will show the Security menu from Files / Advanced Settings.   
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Advanced 

o Export/Import: will export or import contact data. An Import action will show the Credentials 
form, where you can introduce the necessary contact data (username/password) and click on the 
button Ψ9ȄǘǊŀŎǘ /ƻƴǘŀŎǘǎΩΦ ¢Ƙƛǎ ǿƛƭƭ ƛƳǇƻǊǘ ŎƻƴǘŀŎǘǎ ŦǊƻƳ ǘƘŜ ǊŜƳƻǘŜ ƘƻǎǘΦ    

o Download  profile: with this menu you can download your profile  
o Upload profile: If a remote storage is defined, upload your profile with this menu. 
o Restore settings: Restore your settings from a given date! On this tab called Restore, in the first 
ŘǊƻǇ Řƻǿƴ ƭƛǎǘ ŀǊŜ ǘƘŜ {ƻŦǘǇƘƻƴŜ ǎŜǘǘƛƴƎǎ ōŀŎƪǳǇ ŦƛƭŜǎ ǎƻǊǘŜŘ ōȅ ŘŀǘŜ όΨ{ŜǘǘƛƴƎǎ ōŀŎƪǳǇǎΩύΣ ŀƴŘ ƛƴ  
ǘƘŜ ǎŜŎƻƴŘ ŘǊƻǇ Řƻǿƴ ƭƛǎǘ ŀǊŜ ǘƘŜ ōŀŎƪǳǇ ŦƛƭŜǎ ƻŦ ǘƘŜ ŎƻƴǘŀŎǘΩǎΣ ŀƭǎƻ ǎƻǊǘŜŘ ōȅ ŘŀǘŜΦ /ƭƛŎƪ on the 
ΨwŜǎǘƻǊŜΩ ōǳǘǘƻƴǎ ǘƻ ǘƘŜ ǊƛƎƘǘ ǘƻ ǊŜǎǘƻǊŜ ǘƘŜǎŜΦ  

o Delete custom status messages: will delete the custom status messages 
o Delete all contacts: here you can delete quickly all contacts 
o Delete all settings and contacts: this will delete all settings and contacts 
o Diagnostics: this menu makes an analysis of your computer about SIP relevant data. 

Help Menu 

Documentation  

This menu shows the actual MizuPhone html Help file. For customized softphones this link can point to one of the 
provider web pages (For example a FAQ page) 

How can other people contact me? 

TƘƛǎ ƛǎ ŀ ƭƛǘǘƭŜ ǇǊƻƎǊŀƳ ǘƘŀǘ ƭƛǎǘǎ ȅƻǳǊ ŀǾŀƛƭŀōƛƭƛǘȅ ƛƴŦƻ ƛƴ ǘƘŜ ƭŀǊƎŜ ǘŜȄǘ ŦƛŜƭŘ ƻŦ ǘƘŜ Ψaȅ !ǾŀƛƭŀōƛƭƛǘȅΩ ǘŀōΦ Read it 
ǘƘǊƻǳƎƘ ŎŀǊŜŦǳƭƭȅ ƛŦ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ Ŏŀƴ ƻǘƘŜǊ ǳǎŜǊǎ ŎƻƴǘŀŎǘ ȅƻǳΦ   

MizuPhone Homepage 

This feature will load the home page of the www.mizu-voip.com address in the Company site tab. 

Check for Updates 

Will check the available updates 

Enter registration key  

Enter here the registration key to validate the product 

About  

It shows the program version. You can read ǘƘŜ Ψ[ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘΩΣ ǘƘŜ Ψ/ƻǇȅǊƛƎƘǘΩ by clicking on the links, and 
ȅƻǳ Ŏŀƴ ŀƭǎƻ ǎŜƴŘ ŀƴ ŜƳŀƛƭ ǘƻ ǘƘŜ ǎǳǇǇƻǊǘ ǘŜŀƳ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ9Ƴŀƛƭ ǘƻ ǎǳǇǇƻǊǘΩ ƭƛƴƪΦ 

Settings 

Mizu Softphone settings can be simplified; if you choose basic settings you will see only the most 
important settings. To see all the settings choose menu File / Advanced SŜǘǘƛƴƎǎ ƻǊ ŎƘŜŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ Ψ{Ƙƻǿ 
ŀŘǾŀƴŎŜŘ ǎŜǘǘƛƴƎǎΩ ŀŦǘŜǊ ƳŜƴǳ CƛƭŜ κ .ŀǎƛŎ ǎŜǘǘƛƴƎǎΦ In the following sections ȅƻǳΩƭƭ ŦƛƴŘ ŀ ŘŜǘŀƛƭŜŘ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ŀƭƭ 
the features built into Advanced Settings. 

 

 

 

 

 

http://www.mizu-voip.com/
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Appearance 

Under Appearance menu you can edit many features to 
change the appearance of your SoftPhone. Click on the 
Ψ{ƪƛƴΩ ŎƘŜŎƪōƻȄΣ ǎŜƭŜŎǘ from Default, Light, Silver, Blue, 
Turquoise, Orange, Black, Daylily, White, Brown and 
²ŀǘŜǊΦ /ƭƛŎƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ ΨaƻǊŜΩ ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜΣ ƘŜǊŜ 
ȅƻǳΩƭƭ ǎŜŜ п ƳƻǊŜ ǘŀōǎΥ Colors, Fonts, Icons, Export.  
{ŜƭŜŎǘ ǘƘŜ ǎƪƛƴ ǘƘŀǘ ȅƻǳ ƭƛƪŜ ŦǊƻƳ ǘƘŜ Ψ.ŀǎŜ {ƪƛƴΩ ŘǊƻǇ 
down ƭƛǎǘΦ /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ōǳǘǘƻƴ Ψ[ƛƴƪ ŎƻƭƻǊΩ ȅƻǳΩƭƭ ǎŜƭŜŎǘ 
ǘƘŜ ŎƻƭƻǊ ƻŦ ƭƛƴƪǎ ƛƴ ǘƘƛǎ ŀǇǇƭƛŎŀǘƛƻƴΣ ǘƘŜ ōǳǘǘƻƴ Ψ 5ƛǎŀōƭŜŘ 
/ƻƭƻǊΩ ǿƛƭƭ ǎŜǘ ǘƘŜ ŎƻƭƻǊ ƻŦ ŘƛǎŀōƭŜŘ ǘŜȄǘǎΣ Ψ{ǘŀǊǘ ŎƻƭƻǊΩ ǿƛƭƭ 
set the background of the application windowΣ Ψ{ǘŀǊǘ 
ŎƻƭƻǊ нΩ ƛǎ ŦƻǊ ǎŜǘǘƛƴƎ ǘƘŜ Σ ΨaƛŘŘƭŜ ŎƻƭƻǊ ǿƛƭƭ ǎŜǘ ΣΩ9ƴŘ 
ŎƻƭƻǊΩ ǿƛƭƭ ǎŜǘ ǘƘŜ ǎƘŀŘƻǿǎ ŀƴŘ ǘƘŜ ǾŜǊǘƛŎŀƭ ǎǘǊƛǇǎ ƻŦ ǘƘŜ 
ǿƛƴŘƻǿΣ Ψ9ƴŘ ŎƻƭƻǊ нΨ ǿƛƭƭ ǎŜǘ ǘƘŜ ƭƻǿŜǊ ƘŀƭŦ ƻŦ ǘƘŜ ƳŜƴǳǎ 
ŀƴŘ ǳǇǇŜǊ ǎƛŘŜ ƻŦ ǘƘŜǎŜ ōǳǘǘƻƴǎΦ Ψ9Řƛǘ ŎƻƭƻǊΩ ƛǎ ŦƻǊ ǎŜǘǘƛƴƎ 
ǘƘŜ ŎƻƭƻǊ ƻŦ ǘƘŜ ǘŜȄǘ ŦƛŜƭŘǎΦ Ψ!ŎǘƛǾŜ ǘŀō ǎǘŀǊǘΩ ǎŜǘǎ ǘƘŜ 
upper half of active tabs, Ω!ŎǘƛǾŜ ǘŀō ŜƴŘΩ sets the lower 
part of active tabs, ΩLƴŀŎǘƛǾŜ ǘŀō ǎǘŀǊǘΩ sets the upper half 
of inactive tabs, ΩLƴŀŎǘƛǾŜ ǘŀō ŜƴŘΩ sets the lower side of 
ƛƴŀŎǘƛǾŜ ǘŀōǎΦ ¢ƘŜ ΨwŜǎŜǘΩ ōǳǘǘƻƴ ǿƛƭƭ ǊŜǎŜǘ ǘƘŜ ƻǊƛƎƛƴŀƭ 
values.  

Click on the Fonts ǘŀō ǘƻ ƻǇŜƴ ƛǘΦ Ψ[ŀōŜƭ ŦƻƴǘΩ ƛǎ 

ǘƘŜǊŜ ǘƻ ǎŜǘ ǘƘŜ Ŧƻƴǘ ǘȅǇŜ ǎǘȅƭŜ ŀƴŘ ǎƛȊŜ ƻŦ ƭŀōŜƭ ŦƻƴǘǎΣ Ψ9Řƛǘ ŦƻƴǘΩ ǎŜǘǎ Ŧƻƴǘǎ ƛƴ ǘƘŜ ŜŘƛǘ ŦƛŜƭŘǎΣ Ψ¢ŀō Ŧƻƴǘ ŀŎǘƛǾŜΩ ŀƴŘ 

Ω¢ŀō Ŧƻƴǘ ƛƴŀŎǘƛǾŜΩ ǎŜǘ ŀŎǘƛǾŜ ŀƴŘ ƛƴŀŎǘƛǾŜ ǘŀō Ŧƻƴǘǎ ΩhǘƘŜǊ ŦƻƴǘΩ ǎŜǘǎ ǘƘŜ ōǳǘǘƻƴ Ŧƻƴǘǎ ŀƴŘ ΩwŜǎŜǘΩ ǊŜǎŜǘǎ the settings 

to the original values. 

¢ƻ ŎƘŀƴƎŜ ǘƘŜ ƛŎƻƴ ƛƳŀƎŜǎ Ǝƻ ǘƻ ǘƘŜ ΨLŎƻƴǎΩ tab. Here you can set the icons and logos of 11 buttons and 

ǎƘƻǊǘŎǳǘǎΥ Ω5ƛŀƭ ǇŀŘ ƛƳŀƎŜǎΩ, Ω[ƻƎƻΩ ΩtǊƻƎǊŀƳ ƛŎƻƴΩ, Ω5ƛǎŀōƭŜŘ Ŏŀƭƭ ōǳǘǘƻƴ ƛƳŀƎŜΩ, ΩwŜƭƻŀŘ ōǳǘǘƻƴ ƛƳŀƎŜΩ, Ω!ŎŎŜǇǘ 

ōǳǘǘƻƴ ƛƳŀƎŜΩ, Ω5ƛŀƭ ōǳǘǘƻƴ ƛƳŀƎŜΩ, Ω/ŀƭƭ ōǳǘǘƻƴ ƛƳŀƎŜΩ, 

ΩIŀƴƎǳǇ ōǳǘǘƻƴ ƛƳŀƎŜΩ, Ω5ƛǎŀōƭŜŘ IŀƴƎǳǇ ōǳǘǘƻƴ 

ƛƳŀƎŜΩ, ŀƴŘ Ω/ƭƻǎŜ ōǳǘǘƻƴ ƛƳŀƎŜΩΦ Select an icon from the 

icon list below and select status icons lower down, you 

can replace icons used on the Graphical User Interface 

on this form. Click Ψ!ǇǇƭȅ ƴƻǿΩ ǘƻ ŀǇǇƭȅ ȅƻǳǊ ǎŜǘǘƛƴƎǎ ƻǊ 

ŎƭƛŎƪ ΨwŜǎŜǘ ŀƭƭΩ ǘƻ ǊŜǎŜǘ ǘƻ ŘŜŦŀǳƭǘ ǾŀƭǳŜǎΦ /ǳǎǘƻƳ ƛƳŀƎŜǎ 

must be copied to exe path/images/custom directory! 

You may need to restart the program for some changes 

to take effect!   

To save all appearance settings in a 

ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŦƛƭŜ ŎƘƻƻǎŜ ǘŀō Ψ9ȄǇƻǊǘΩ and press the large 

Ψ9ȄǇƻǊǘ ŎǳǊǊŜƴǘ ŎǳǎǘƻƳƛȊŜŘ ǎŜǘǘƛƴƎǎΩ ōǳǘǘƻƴΦ 

Application  

¦ƴŘŜǊ Ψ!ǇǇƭƛŎŀǘƛƻƴΩ ƳŜƴǳ ǘƘŜǊŜ ŀǊŜ ǘƘŜ ǎŜǘǘƛƴƎǎ ǊŜƭŀǘŜŘ 

to application behavior under windows. To make the 

program start whenever the computer starts, check the 

ŎƘŜŎƪōƻȄ Ψ!ǳǘƻƳŀǘƛŎŀƭƭȅ ǎǘŀǊǘ ǿƛǘƘ ǿƛƴŘƻǿǎΩΦ /ƘŜŎƪ 

Ψ!ǎǎƻŎƛŀǘŜ ǿƛǘƘ ŎŀƭƭǘƻΥ ƭƛƴƪǎΩ ǘƻ ƳŀƪŜ ǘƘŜ ǇǊƻƎǊŀƳ ƘŀƴŘƭŜ 
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all SIP links (auto launch the softphone when you click on a SIP URI)Σ ŎƘŜŎƪ ΨAuto detect ƴŜǿ ǾŜǊǎƛƻƴǎΩ ƳŀƪŜ ǘƘƛǎ 

application automatically search and install newer ǾŜǊǎƛƻƴǎΦ /ƘŜŎƪ Ψ!ƭƭƻǿ ƳǳƭǘƛǇƭŜ ƛƴǎǘŀƴŎŜǎΩ ǘƻ ǎǘŀǊǘ о-4 or more 

instances of the program, all running parallel and each logged in with a separate username and password. If you 

ŎƘŜŎƪ ΨhǇǘƛƳƛȊŜ /t¦ ƭƻŀŘΩΣ ǘƘŀƴ ǘƘŜ ǇǊƻƎǊŀƳ ǿƛƭƭ Ǌǳƴ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘƭȅ lowering ƛǘΩǎ ǇǊƛƻǊƛǘȅ ǿƘƛƭŜ ƛƴ ǘƘŜ ōŀŎƪƎǊƻǳƴŘ 

and increasing the priority while you are in a call. By checking the checkbox Trace to file, all logs will be saved to a 

file. You can set different levels of logging ƛƴ ǘƘŜ Ψ ¢ǊŀŎŜ ƭŜǾŜƭΩ ƭƛǎǘ ŦǊƻƳ ƳƛƴƛƳŀƭ ǘƻ ƳŀȄ ƭƻƎ level including RTP log. 

¢ƻ ƘŀǾŜ ŀ ǾƛŜǿ ŀǘ ǘƘŜ ŎǳǊǊŜƴǘ ŀŎǘƛǾƛǘȅ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǇǊŜǎǎ Ψ±ƛŜǿ ƭƻƎǎΩ ōǳǘǘƻƴΦ To see all the logs in a text file 

ǇǊŜǎǎ ΨhǇŜƴ /ǳǊǊŜƴǘ [ƻƎ ŦƛƭŜΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ƭƻƎ ǿƛƴŘƻǿΦ You can close this window with the X mark 

on the top right corner. Lƴ ǘƘŜ ΨtŜƻǇƭŜ ŘŜǘŜŎǘΩ ƭƛǎǘ ǎŜǘ ǘƘŜ ǿŀȅ ȅƻǳ ǿŀƴǘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǘƻ ƘŀƴŘƭŜ ƴŜǿ ǇŜƻǇƭŜ found 

on the local network. {Ŝǘ ǘƘŜ ƳƛƴǳǘŜǎ ŀŦǘŜǊ ǿƘƛŎƘ ǇŜƻǇƭŜ ǎŜŜ ȅƻǳ ƛŘƭŜ ƛƴ ǘƘŜ ƴŜȄǘ ǘŜȄǘ ŦƛŜƭŘ ŀǘ ά{Ƙƻǿ ƳŜ ƛŘƭŜ ŀŦǘŜǊ Ȅ 

minutes of no activitȅέΦ LŦ ȅƻǳ ŎƘŜŎƪ ΨtǳōƭƛǎƘ ά{ǇŜŀƪƛƴƎέ ǎǘŀǘǳǎ ǿƘƛƭŜ ƻƴ ǘƘŜ ǇƘƻƴŜΩ ŎƘŜŎƪōƻȄΣ ǘƘŜ ǎǇŜŀƪƛƴƎ ǎǘŀǘǳǎ 

will be sent to your contacts while you are on the phone. To automatically add the numbers you talked to to your 

ŎƻƴǘŀŎǘ ƭƛǎǘ ŎƘŜŎƪ ǘƘŜ ƴŜȄǘ ŎƘŜŎƪōƻȄΥ Ψ!ǳǘƻ ŀŘŘ ŘƛŀƭŜŘ ƴǳƳōŜǊǎ ǘƻ Ƴȅ ŎƻƴǘŀŎǘ ƭƛǎǘΩΦ ¸ƻǳ Ŏŀƴ ǎǇŜŎƛŦȅ ǿƘŀǘ ŜǾŜƴǘ ǿƛƭƭ 

ƘŀǇǇŜƴ ƻƴ ŀ ŘƻǳōƭŜ ŎƭƛŎƪ ƻƴ ŀ ŎƻƴǘŀŎǘ ƛƴ ǘƘŜ ƴŜȄǘ ŦǊŀƳŜ Ψhƴ ŎƻƴǘŀŎǘ ŘƻǳōƭŜ-ŎƭƛŎƪΩΣ ǿƛǘƘ ǘƘŜ ƻǇǘƛƻƴǎ Ψ[ŀǎǘ ŀŎǘƛƻƴΩΣ 

Ψ{ǘŀǊǘ ŀ ŎŀƭƭΩΣ Ψ{ǘŀǊǘ ŎƘŀǘΩ ƻǊ Ψ5ƻ ƴƻǘƘƛƴƎΩΦ Lƴ ǘƘŜ ƴŜȄǘ ŦǊŀƳŜΣ Ψ!ŘǾŀƴŎŜŘ Ƴŀƴǳŀƭ ŎƻƴŦƛƎǳǊŀǘƛƻƴΩ a key and a value can 

be set on a list of modules. This is for expert users. /ƭƛŎƪ ƻƴ Ψ{ŜǘΩ ōǳǘǘƻƴ ǿƘŜƴ ȅƻǳΩǊŜ ŦƛƴƛǎƘŜŘΦ 

 

Accounts 

¢ƘŜ Ψ!ŎŎƻǳƴǘǎΩ ƳŜƴǳ ƛǎ ŦƻǊ ƘŀƴŘƭƛƴƎ your SIP account 

information. /ƘƻƻǎŜ ŀƴ ŀŎŎƻǳƴǘ ƛƴ ǘƘŜ Ψ!ŎŎƻǳƴǘΩ ƭƛǎǘΣ ƻǊ 

ŀŘŘ ŀ ƴŜǿ ŀŎŎƻǳƴǘ ǿƛǘƘ ǘƘŜ Ψ!ŘŘ ƴŜǿ ŀŎŎƻǳƴǘΩ ōǳǘǘƻƴΦ 

You can delete accounts with by selecting them and 

ǇǊŜǎǎƛƴƎ ǘƘŜ Ψ5ŜƭŜǘŜΩ ōǳǘǘƻƴΦ Introduce any name you 

ƭƛƪŜ ƛƴ ǘƘŜ ŦƛǊǎǘ ǘŜȄǘ ŦƛŜƭŘ Ψ!ŎŎƻǳƴǘ ƴŀƳŜΩΣ ƛƴǘǊƻŘǳŎŜ the 

ŘƻƳŀƛƴ ŀŘŘǊŜǎǎ ƛƴǘƻ Ψ5ƻƳŀƛƴΩΦ ¢Ƙƛǎ Ƙŀǎ ǳǎǳŀƭƭȅ ǘƘŜ ŦƻǊƳ 

domainname:sipport, or ipaddress:sipport, where the 

ǎƛǇ ǇƻǊǘ ƛǎ ōȅ ŘŜŦŀǳƭǘ рлслΣ ŘƻƴΩǘ ŎƘŀƴƎŜ ǘƘŀǘ ǳƴƭŜǎǎ 

your SIP service provider tells you to do so. In case when 

a different proxy server needs to be used, introduce the 

ǇǊƻȄȅ ŀŘŘǊŜǎǎ ƛƴǘƻ ΨtǊƻȄȅ !ŘŘǊŜǎǎΩ ǘŜȄǘ ŦƛŜƭŘΦ The 

username and password that you specify in the next 

two text fields are the SIP username and SIP password, 

not your external login data. Ψ!ǳǘƘ ¦ǎŜǊbŀƳŜΩ have to 

be used when your private and public username is 

different.  /ƘŜŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ Ψ¦ǎŜ ǘƘƛǎ ŀŎŎƻǳƴǘΩ ǘƻ ǳǎŜ 

ǘƘŀǘ ŀŎŎƻǳƴǘΣ ƛŦ ǘƘƛǎ ƛǎ ƴƻǘ ŎƘŜŎƪŜŘ ƛǘ ǿƻƴΩǘ ŀǇǇŜŀǊ ŀǘ 

login. You can also load settings from a template file in 

ǘƘŜ ƴŜȄǘ ǘŜȄǘ ŦƛŜƭŘ ǿƛǘƘ ǘƘŜ Ψ[ƻŀŘΩ ōǳǘǘƻƴΦ  
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Dial Plans 

This menu makes it easier to use prefixes. In the first 

ŦǊŀƳŜΣ ΨbǳƳōŜǊ ǊŜǿǊƛǘŜ ǊǳƭŜǎ όƎƭƻōŀƭύΩ ŀǊŜ ǘƘŜ ǇǊŜŦƛȄ 

rules defined by you. Introduce the original number or 

prefix in the first text field, introduce the prefix you 

might want to remove from the beginning of the phone 

number in the second text field, and / or the suffix you 

want to remove from the end in the third text field, 

and/or add a prefix to the beginning of the phone nr. in 

the fourth text field,  and / or add a suffix to the end of 

tƘŜ ǇƘƻƴŜ ƴǳƳōŜǊ ƛƴ ǘƘŜ ŦƛŦǘƘ ǘŜȄǘ ŦƛŜƭŘΦ /ƭƛŎƪ Ψ!ŘŘΩ ǘƻ 

add the modified phone number  to the list in the next 

ǘŜȄǘ ŦƛŜƭŘΣ ƻǊ ǎŜƭŜŎǘ ƻƴŜ ŀƴŘ ǇǊŜǎǎ Ψ5ŜƭŜǘŜ ǎŜƭŜŎǘŜŘΩ ǘƻ 

delete it. In tƘŜ ƴŜȄǘ ǘŜȄǘ ŦƛŜƭŘΣ ΨwƻǳǘƛƴƎ ǇǊŜŦŜǊŜƴŎŜ ŦƻǊ 

ǘƘŜ ǎŜƭŜŎǘŜŘ ŀŎŎƻǳƴǘΩ you can add phone numbers or 

prefixes for the selected account above. Again, delete 

ǘƘŜǎŜ ƛŦ ȅƻǳ ǿŀƴǘ ǿƛǘƘ ǘƘŜ Ψ5ŜƭŜǘŜ ǎŜƭŜŎǘŜŘΩ ōǳǘǘƻƴΦ  

 

 

 

 

Network  

The local network related settings are presented on this 

page. Introduce a local IP only if there is a multi-home 

configuration, force this IP only in that case, otherwise 

ƭŜŀǾŜ ǘƘŜ ŘŜŦŀǳƭǘ Ψŀǳǘƻ ŘŜǘŜŎǘΩ ǎŜǘǘƛƴƎΦ /ƘŀƴƎŜ Ψ[ƻŎŀƭ 

5ƻƳŀƛƴΩ ƻƴƭȅ ƛŦ ȅƻǳΩǊŜ ǘƻƭŘ ǘƻ Řƻ ǎƻΣ ƻǘƘŜǊǿƛǎŜ ƭŜŀǾŜ ǘƘŜ 

default setting. The local signaling port is set by the 

application at start, again change it ƛŦ ȅƻǳΩǊŜ ǘƻƭŘ ǘƻ Řƻ 

it, otherwƛǎŜ ƭŜŀǾŜ ǘƘŜ ƎƛǾŜƴ ǇƻǊǘΦ Ψ[ƻŎŀƭ w¢t tƻǊǘǎΩ ƛǎ ǘƘŜ 

range of RTP (media) ports set by the application. 

Usually only the first 2-4-6 port will be used in the given 

range. The next 8 checkboxes make the NAT traversal 

easier and improve the functionality of the program. 

Ψ9ƴŀōƭŜ {¢¦bΩ ǿƛƭƭ ŜƴŀōƭŜ ŀ ǇŀǊǘ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ōŀǎŜŘ 

on the STUN protocol (STUN stands for Session Traversal 

Utilities for NAT). 
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Ψ9ƴŀōƭŜ ǊǇƻǊǘΩǿƛƭƭ ŜƴŀōƭŜ ǊǇƻǊǘΣ a part of the program that works based on RFC 3581. The Session Initiation Protocol 

(SIP) operates over UDP and TCP, among others.  When used with UDP, responses to requests are returned to the 

source address the request came from, and to the port written into the topmost Via header field value of the 

request.  This behavior is not desirable in many cases, especially, when the client is behind a Network Address 

Translator (NAT).  Rport defines a new parameter for the Via header field, that allows a client to request that the 

server send the response back to the source IP address and port from which the request originated. 

-Ω9ƴŀōƭŜ ¦tbtΩ enables the UPnP architecture, if your router has support for it. 

-Ω9ƴŀōƭŜ L/9Ω will enable ICE, a protocol published in RFC 4091 (the acronym stands for Interactive Connectivity 

Establishment, developed by the IETF Internet Engineering Task Force). Check this checkbox to make NAT traversal 

easier. 

-Ω!ǳǘƻ vƻ{Ω: this will enable the automated Quality of System.  

-Check checkbox Ω{ƛƭŜƴŎŜ {ǳǇǇǊŜǎǎƛƻƴΩ to eliminate computing capacity wasted on parts of a conversation, when 

there is only silence transmitted.   

-Ω/ŀŎƘŜ 5b{ ǊŜŎƻǊŘǎΩ ς this will store the DNS records.  

-Ψ{ƛƎƴŀƭƛƴƎ ǇŀŎƪŜǘ ƭƻǎǎ ŎƻƴŎŜŀƭƳŜƴǘΩ ςwill conceal packet losses in signaling. 

Jitter is the delay with which a delayed packet comes, measured in milliseconds. By default this is set to 30-300 at 

will change its size dynamically based on your network conditions. Increasing max jitter may help, if the voice 

quality is poor. 

You can set on which protocol ports to ƭƛǎǘŜƴ ƛƴ ǘƘŜ Ψ[ƛǎǘŜƴ ƻƴΩ ŦǊŀƳŜΦ UDP is the most efficient protocol for SIP. A 

ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ{ȅǎǘŜƳ ǎŜǘǘƛƴƎǎΩ ōǳǘǘƻƴ ǎƘƻǿǎ ǘƘŜ ǿƛƴŘƻǿǎ ƴŜǘǿƻǊƪ ǇǊƻǇŜǊǘƛŜǎ ǿƛƴŘƻǿΣ ŀƴŘ ȅƻǳ ƎŜǘ ǎƻƳŜ b!¢ ƘŜƭǇ ƛŦ 

ȅƻǳ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨCƛǊŜǿŀƭƭ κ wƻǳǘŜǊ DǳƛŘŜΩΦ 

 

SIP Settings 

Under SIP settings menu you can set everything 

ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ {Lt ǇǊƻǘƻŎƻƭΦ ¢ƘŜ ŎƘŜŎƪōƻȄ ΨwŜƎƛǎǘŜǊ 

ƛƴǘŜǊǾŀƭΩ ŀƴŘ ƛǘΩǎ ǾŀƭǳŜ ǘƻ ǘƘŜ ǊƛƎƘǘ ǎŜǘ ǘƘŜ ǘƛƳŜ ƛƴǘŜǊǾŀƭ 

at which REGISTER messages are sent to the server. 

ΨtǊŜǎŜƴŎŜ ƛƴǘŜǊǾŀƭΩ ŀƴŘ ǘƘŜ ǾŀƭǳŜ ǘƻ ǘƘŜ ǊƛƎƘǘ ǎŜǘǎ ǘƘŜ 

interval at which presence information is sent to the 

ǎŜǊǾŜǊΦ LŦ ȅƻǳ ŎƘŜŎƪ Ψ¦ǎŜ tǳōƭƛǎƘΩ, your presence and 

contact information will be sent to your SIP server 

using the PUBLISH method. /ƘŜŎƪ Ψ9ƴŀōƭŜ ǎŜǎǎƛƻƴ 

ǘƛƳŜǊΩ ǘƻ ƳŜŀǎǳǊŜ ǘƘŜ ǘƛƳŜ ǎǇŜƴǘ ƛƴ ŎƻƴǾŜǊǎŀǘƛƻns. If 

you have more telephones or communication devices 

ƭƻƎƎŜŘ ƛƴ ǿƛǘƘ ǘƘŜ ǎŀƳŜ L5 ŎƘŜŎƪ ΨAllow forked 

requestsΩ and an incoming call will ring on all the 

devices logged in. The first device to answer takes 

control of the incoming callΦ /ƘŜŎƪ ŀǘ Ψ!ǳǘƻ Ƴǳǘe 

ƛƴŀŎǘƛǾŜ ŎŀƭƭǎΩ ǘƻ ǎƛƭŜƴŎŜ Ŏŀƭƭǎ ǘƘŀǘ ŀǊǊƛǾŜ ǿƘƛƭŜ ȅƻǳ ŀǊŜ 

in a conversation. /ƘŜŎƪ ΨYŜŜǇ ŀƭƛǾŜ ƛƴǘŜǊǾŀƭΩ ǘƻ ƭŜǘ ǘƘŜ 

application send keep-alive messages, the default 

value of 25 seconds is sufficiently dense. You can set 

the keep alive message too in thŜ ΨYŜŜǇ ŀƭƛǾŜ ƳŜǎǎŀƎŜΩ 
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frame, to the values: Auto, Empty line or Notify. Under SIP Settings menu you can find the security settings, in the 

Ψ{ŜŎǳǊƛǘȅΩ ŦǊŀƳŜΣ ŎƘŜŎƪ ǘƘŜ ŎƘŜŎƪōƻȄŜǎ Ψ¦ǎŜ ōƭƻǿŦƛǎƘ ŀƴŘ ŎƻƳǇǊŜǎǎΩΣ Ω9ƴŎǊȅǇǘ ǎƛƎƴŀƭƛƴƎό¢[{ύΩΣ Ω9ƴŎǊȅǇǘ ƳŜŘƛŀ 

ό{w¢tύΩΣ ŀƴŘ Ωhƴƭȅ ŜƴŎǊȅǇǘŜŘ ǎŜǎǎƛƻƴǎΩ ǘƻ ƛƴŎǊŜŀǎŜ ǘƘŜ ǎŜŎǳǊƛǘȅ ƻŦ ȅƻǳǊ ŎƻƴǾŜǊǎŀǘƛƻƴǎΦ ¢ƘŜ Ƴƻǎǘ ŎƻƴǾŜƴƛŜƴǘ ŘŜŦŀǳƭǘ 

protocol is UDP, but you can select other settings, ƛƴ ǘƘŜ Ψ5ŜŦŀǳƭǘ ǇǊƻǘƻŎƻƭΩ ƭƛǎǘΦ /ƭƛŎƪ Ψ{ŀǾŜΩ ǘƻ ǎŀǾŜ ȅƻǳǊ ǎŜǘǘƛƴƎǎΦ  

Compatibility  

You should use these settings if you have signaling or 

media related issues with your VoIP server. 

 Select Basic only/Extended/Non Standard/All from the 

Allowed headers list. The signaling address and the 

media address (IP addresses) can be set for the 

followings: always force public address, use public 

address when possible, auto detect whether to use 

private or public address (this is default), use private 

address when behind NAT, and always force private 

ŀŘŘǊŜǎǎΦ ¢ƘŜ ŘŜŦŀǳƭǘ ǎŜǘǘƛƴƎ ŦƻǊ Ψ!ŘŘǊŜǎǎ ƛƴ {5t Ƙŀǎ 

prioriǘȅΩ ŦǊŀƳŜ ƛǎ ŘȅƴŀƳƛŎΣ ōǳǘ ȅƻǳ Ŏŀƴ ǎŜǘ ƛǘ ǘƻ άƘŀǎ ƴƻ 

ǇǊƛƻǊƛǘȅέ ƻǊ άƘŀǎ ǇǊƛƻǊƛǘȅ ŀƭǿŀȅǎέΦ /ƘŜŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ 

Ψ!ƭƭƻǿ ŦƻǊƪŜŘ ƳŜŘƛŀΩ ǘƻ enable the softphone to initiate 

multiple media streams on call start. 

 

 

 

 

 

Codecs 

Set different priorities for the list of audio and video 

codecs available! The softphone will use only the 

ŎƻŘŜŎǎ ǘƘŀǘ ƘŀǾŜ ǘƘŜ Ψ¦ǎŜ ǘƘƛǎ ŎƻŘŜŎΩ ŎƘŜŎƪōƻȄ 

ŎƘŜŎƪŜŘΦ Lƴ ǘƘŜ Ψ!ǳŘƛƻ ŎƻŘŜŎǎΩ priority you can set 

the codec priorities as they will appear in media 

offering (SDP). The lower the priority number the 

higher the priority! Under Video codecs you have 

the choice between 7 video codecs. The default 

setting for Video quality is medium, but you can use 

low bandwidth and HD quality too. Mark the 

ŎƘŜŎƪōƻȄ ΨwŜǘǊȅ ǿƛǘƘ ŀƭƭ ŎƻŘŜŎ ƻƴ Ŏŀƭƭ ŦŀƛƭΩ ǘƻ 

improve your call success ratio. 
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Devices 

This menu is for setting the audio and video devices 

used and the volume of these devices. In the 

ΨaƛŎǊƻǇƘƻƴŜΩ ƭƛǎǘ ǎŜƭŜŎǘ ǘƘŜ {ƻǳƴŘ ŎŀǊŘ ƻǊ ŎƘƛǇǎŜǘ ǘƘŀǘ 

is used for the microphone and set the volume of your 

microphone. Lƴ ǘƘŜ Ψ{ǇŜŀƪŜǊΩ ƭƛǎǘ ǎŜƭŜŎǘ ǘƘŜ ŘŜǾƛŎŜ 

used by the speaker and set its volume. Select the 

ŘŜǾƛŎŜ ǳǎŜŘ ŦƻǊ ǊƛƴƎƛƴƎ ƛƴ ǘƘŜ ΨwƛƴƎƛƴƎΩ ƭƛǎǘΦ /ƘŜŎƪ 

ΨwƛƴƎ ǇŎ ǎǇŜŀƪŜǊΩ ƛŦ ȅƻǳ ǿŀƴǘ ǘƘŀǘ ǘƘŜ t/ ǎǇŜŀƪŜǊ 

rings too. After selecting the device used by the 

Webcam you can select between 6 improvements to 

your application: AGC (stands for Automatic Gain 

Control), AEC (is an acronym for Acoustic Echo 

Cancellation), Stereo (to convert mono sources to 

stereo), Denoise for noise suppression and 

background noise cancellation, PLC (Packet Loss 

Concealment), and RTCP to send RTCP packets too. 

/ƭƛŎƪ ƻƴ ǘƘŜ Ψ²ƛȊŀǊŘΩ ƭƛƴƪ ǘƻ ǎǘŀǊǘ ²ƛƴŘƻǿǎΩǎ ƻǿƴ 

Audio and Video Tuning Wizard and / or on the link 

Ψ!ǳŘƛƻ ǎŜǘǘƛƴƎǎΩ ǘƻ ǎƘƻǿ ǘƘŜ Ψ{ƻǳƴŘ ŀƴŘ !ǳŘƛƻ 5ŜǾƛŎŜǎ tǊƻǇŜǊǘƛŜǎΩ ŀƴŘ ǘƘŜ ²ƛƴŘƻǿǎ volume control. A click on the 

Ψ/ŀƳŜǊŀ ǎŜǘǘƛƴƎǎΩ ƭƛƴƪ ǿƛƭƭ ōǊƛƴƎ ȅƻǳ ǘƻ ǘƘŜ ǎŜǘǘƛƴƎǎ ƻŦ ȅƻǳǊ ŎŀƳŜǊŀΦ  

 

Sounds 

This menu lets you set the voice files for all the 

events, like incoming call, outgoing call, etc. Select 

ǘƘŜ ƳŜƴǳ ƛƴ ǘƘŜ ƭƛǎǘΣ ŎƘŜŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ Ψtƭŀȅ ŀ 

{ƻǳƴŘΩ ŀƴŘ ǎŜƭŜŎǘ ŀ ŦƛƭŜ ǘƻ Ǉƭŀȅ ƛƴ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΦ 

CƻǊ ǎƻƳŜ ŜǾŜƴǘǎ Ψ{Ƙƻǿ ƳŜǎǎŀƎŜΩ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻƻΣ ǳǎŜ 

it if you nŜŜŘ ƛǘΦ ¦ǎŜ ǘƘŜ ŎƘŜŎƪōƻȄ Ψ{ƛƭŜƴǘ ƳƻŘŜΩ ƛŦ ȅƻǳ 

want the Mizu Softphone to work in silence. 
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Messaging 

In the first list select the way DTMF dual tone mode 

ŦǊŜǉǳŜƴŎȅ ƳŜǎǎŀƎŜǎ ŀǊŜ ǎŜƴǘΦ Lƴ ΨaŜǎǎŀƎŜ ǘȅǇŜΩ select 

how to send chat messages. Checking the Ψ{ŜƴŘ ǘȅǇƛƴƎ 

ƴƻǘƛŦƛŎŀǘƛƻƴǎΩ ƳŜŀƴǎ ǘƘŀǘ ŀ ƴƻǘƛŦƛŎŀǘƛƻƴ ǿƛƭƭ ōŜ ǎŜƴǘ 

ǿƘƛƭŜ ȅƻǳ ŀǊŜ ǘȅǇƛƴƎ ŀ ƳŜǎǎŀƎŜ ǘƻ ŀ ŎƻƴǘŀŎǘΦ Ψ9ƴŀōƭŜ 

ōŀŎƪƎǊƻǳƴŘ ǇƘƻǘƻ ǘǊŀƴǎŦŜǊΩ ǿƛƭƭ ǘǊŀƴǎŦŜǊ ŀ ǇƘƻǘƻ 

ǿƛǘƘƛƴ ŀ ǎƛǇ ƳŜǎǎŀƎŜΦ ²ƛǘƘ ǘƘŜ ǎŜǘǘƛƴƎǎ ƛƴ ǘƘŜ Ψ!ǇǇŜƴŘ 

ǘƻ {a{Ω ŦǊŀƳŜ ȅƻǳ Ŏŀƴ ŀǇǇŜƴŘ ȅƻǳr name or a custom 

message to every SMS sent. For sending a message 

you can set to use the Enter button or the CTRL + Enter 

combination. Lƴ ǘƘŜ ƴŜȄǘ ŦǊŀƳŜΣ Ψ{ŜƴŘ 9-aŀƛƭ ǾƛŀΧΩ ȅou 

can select to send Email via the embedded mailer in 

Mizu Softphone, or to use ǘƘŜ ŎƻƳǇǳǘŜǊΩǎ ŘŜŦŀǳƭǘ 

Email client.  

 

 

 

 

Voicemail  

Lƴ Ψ!ŎǘƛǾŀǘŜ ǾƻƛŎŜƳŀƛƭΩ ŦǊŀƳŜ ȅƻǳ Ŏŀƴ ǎŜǘ 

in which case a call should go to 

voicemail: always, while already in call, on 

ōǳǎȅ ǎǘŀǘǳǎΣ ƻƴ ŘƻƴΩǘ ŘƛǎǘǳǊō ǎǘŀǘǳǎΣ ƻƴ ƴƻ 

answer, or on call reject. In the next 

ŦǊŀƳŜΣ Ψ/ŀƭƭ ŦƻǊǿŀǊŘΩ ǎŜǘ ǘƘŜ ǇƘƻƴŜ 

numbers where to forward calls in the 

cases specified: always, while already in 

call, on busy ǎǘŀǘǳǎΣ ƻƴ ŘƻƴΩǘ ŘƛǎǘǳǊō 

status, on no answer, or on call reject. Set 

a greeting voice to be played (a file) in the 

ΨDǊŜŜǘƛƴƎ ǾƻƛŎŜ ǇǊƻƳǇǘΩ ŦƛŜƭŘΦ /ƘŜŎƪ ǘƘŜ 

ōƻȄŜǎ Ψ{ŜƴŘ ƳƛǎǎŜŘ Ŏŀƭƭǎ ǘƻ Ƴȅ ŜƳŀƛƭ 

ŀŘŘǊŜǎǎΩ ŀƴŘ Ψ{ŜƴŘ ƳƛǎǎŜŘ ƳŜǎǎŀƎŜǎ ǘƻ 

Ƴȅ ŜƳŀƛƭ ŀŘŘǊŜǎǎΩ ǘƻ ƭƛsten to missed calls 

and read missed chat messages from your 

email box. /ƘŜŎƪ Ψ!ǳǘƻ ŀŎŎŜǇǘ Ŏŀƭƭǎ ŦǊƻƳ 

!ƭƭ ŎŀƭƭŜǊǎΩ ǘƻ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀŎŎŜǇǘ ŀƭƭ 

ƛƴŎƻƳƛƴƎ Ŏŀƭƭǎ ŦǊƻƳ ǘƘŜ ǎǇŜŎƛŦƛŜŘ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊ ƻǊ ŀŘŘǊŜǎǎΦ Lƴ ǘƘŜ Ψbƻ ŀƴǎǿŜǊ ǘƛƳŜƻǳǘΩ ŦǊŀƳŜ ǎŜǘ ǘƘŜ ǘƛƳŜ 

interval after which the voicemail or call forward should activate in the case of no answer. Lƴ ǘƘŜ ΨwŜƳƻǘŜ 

ǾƻƛŎŜƳŀƛƭΩ ŦǊŀƳŜ choose to use the settings to check for new voicemail events or not or automatic. Introduce the 
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number or address to call for remote voicemail. If you use remote voicemail instead of local voicemail, check the 

ōƻȄ ΨCƻǊǿŀǊŘ Ŏŀƭƭǎ ǘƻ ǊŜƳƻǘŜΩ 

Fax 

This form lets you select between various settings related 

to Fax image transmission and reception. The next frame, 

ΨC!· ƳƻŘŜΩ ƭŜǘǎ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ way fax messages are 

ŎƻƳƛƴƎΦ /ƘŜŎƪ ǘƘŜ ōƻȄ Ψ¦ǎŜ 9/aΩ ό9/a ǎǘŀƴŘǎ ŦƻǊ ŜǊǊƻǊ 

correction mode) to improve the quality of received faxes. 

/ƘŜŎƪ Ψ!ǳǘƻ ŀŎŎŜǇǘΩ ǘƻ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀŎŎŜǇǘ ƛƴŎƻƳƛƴƎ 

faxes. Set the directory in which faxes are stored in the 

ΨLƴŎƻƳƛƴƎ ŦŀȄ ŘƛǊŜŎǘƻǊȅΩ ŦǊŀƳŜ by clicking on the button 

ΨΧΩ ŀƴŘ ǳǎŜ ǘƘŜ ƭƛƴƪ Ψ{ƘƻǿΩ ǘƻ Ǝƻ ǘƻ ƛƴŎƻƳƛƴƎ ŦŀȄŜǎΦ 

 

 

 

 

 

Storage 

You can share directories with your contacts in the, άSet 

shared directoryέ ŦǊŀƳŜ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ōǳǘǘƻƴ ΰΧΨ and 

selecting the directory. Store your profile on a different 

machine, other than your computer, on a HTTP location 

or on a FTP  server (introduce username password and 

¦w[ύΦ ¦ǎŜ ǘƘŜ ƭƛƴƪǎ Ψ¦ǇƭƻŀŘ ǇǊƻŦƛƭŜ ƴƻǿΩ ǘƻ ǳǇƭƻŀŘ ȅƻǳǊ 

ǇǊƻŦƛƭŜ ŀƴŘ Ψ5ƻǿƴƭƻŀŘ ǇǊƻŦƛƭŜ ƴƻǿΩ ǘƻ ŘƻǿƴƭƻŀŘ ȅƻǳǊ 

profile.  
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Archive 

Here are the archive settings. You can keep the history, 

chat messages, voice records, video records and settings 

backup for the time interval set in the fields to the right (1 

day, 1 week, 1 month, 1 year and forever). 

 

 

 

 

 

 

 

 

 

 

Privacy  

In the frames on the left side you can set how and 

when you let people contact or disturb you. Unblock 

ǎŜƭŜŎǘŜŘ ǳǎŜǊǎ ƛƴ ǘƘŜ ŦǊŀƳŜ Ψ.ƭƻŎƪŜŘ ǳǎŜǊǎΩ ǿƛǘƘ ǘƘŜ 

Ψ¦ƴōƭƻŎƪ ǎŜƭŜŎǘŜŘΩ ōǳǘǘƻƴ ƻǊ ōƭƻŎƪ ǇŜƻǇƭŜ ǎŜƭŜŎǘŜŘ ƛƴ 

ǘƘŜ ƭƛǎǘ ōŜƭƻǿΣ ǿƛǘƘ ǘƘŜ ōǳǘǘƻƴ Ψ.ƭƻŎƪ ǘƘƛǎ ǇŜǊǎƻƴΩΦ 

Filter messages containing ugly words by 

ƛƴǘǊƻŘǳŎƛƴƎ ǘƘŜǎŜ ƛƴǘƻ ǘƘŜ ŦƛŜƭŘ Ψ.ƭƻŎƪ ŀƭƭ ƳŜǎǎŀƎŜǎ 

ŎƻƴǘŀƛƴƛƴƎΩΦ /ƘŜŎƪ Ψ!ƭƭƻǿ Ŏŀƭƭ ŦƻǊǿŀǊŘΩ ǘƻ ŀƭƭƻǿ Ŏŀƭƭ 

ŦƻǊǿŀǊŘΣ ŀƴŘ ŎƘŜŎƪ ΨIƛŘŜ Ƴȅ ƛŘŜƴǘƛǘȅΩ ǘƻ ƘƛŘŜ ȅƻǳǊ 

ƛŘŜƴǘƛǘȅΦ /ƭƛŎƪ Ψ{ŀǾŜΩ ǘƻ ǎŀǾŜ ȅƻǳǊ ǎŜǘǘƛƴƎǎ ƻǊ Ψ/ŀƴŎŜƭΩ 

to set up later. 
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